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Disclaimer

Legal disclaimer

This guide and its contents (the "Guide") are provided by NXGEN. All rights to the Guide and to the intellectual property 

embodied in it — including, without limitation, trademarks, trade names, logos and similar marks appearing in or on it — are 

protected by law. All right, title and interest in the Guide and in any related intellectual property rights belong to and remain 

with NXGEN and its licensors.

The Guide is provided free of charge, "as is" and for informational purposes only, without warranty of any kind. It is neither 

intended nor suitable to establish any legal relationship between the reader and NXGEN or its affiliates, including, without 

limitation, any obligation of NXGEN or its affiliates toward the reader.

The obligations of NXGEN and its affiliates in respect of NXGEN products or services purchased by a customer are governed 

exclusively by the terms of the agreement under which those products or services were purchased.

For clarification

The reader bears the entire risk as to the use, results and performance of the Guide. To the fullest extent permitted by 

applicable law, NXGEN disclaims and excludes all warranties, whether statutory, express or implied — including, without 

limitation, implied warranties of merchantability, fitness for a particular purpose, title and non-infringement of third-party 

rights — as well as any liability or warranty arising from suggestions, specifications or samples related to the Guide.
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Sites with Assigned Operators
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Summary
Sites with Assigned Operators is the live ownership view showing which Operator is responsible for each 

site and when they took it.

Lock status
• Queued  — the site is assigned, but the Operator has not entered ZenMode.

• In Progress  — the Operator is actively working the site in ZenMode.

Site locking prevents two Operators from processing the same alarms concurrently.

Admin actions
• Open the site in ZenMode with the eye action.

• Force-release a site when an Operator disconnects.

• Reassign a site when it is held by the wrong Operator or coverage changes.

Forced release and reassignment actions are recorded in the audit trail.

When to investigate
Check sites that remain assigned for an unusually long period without alarm closures. The Operator may 

be stuck, disconnected, or experiencing a technical problem.


