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Disclaimer

Legal disclaimer

This guide and its contents (the "Guide") are provided by NXGEN. All rights to the Guide and to the intellectual property 

embodied in it — including, without limitation, trademarks, trade names, logos and similar marks appearing in or on it — are 

protected by law. All right, title and interest in the Guide and in any related intellectual property rights belong to and remain 

with NXGEN and its licensors.

The Guide is provided free of charge, "as is" and for informational purposes only, without warranty of any kind. It is neither 

intended nor suitable to establish any legal relationship between the reader and NXGEN or its affiliates, including, without 

limitation, any obligation of NXGEN or its affiliates toward the reader.

The obligations of NXGEN and its affiliates in respect of NXGEN products or services purchased by a customer are governed 

exclusively by the terms of the agreement under which those products or services were purchased.

For clarification

The reader bears the entire risk as to the use, results and performance of the Guide. To the fullest extent permitted by 

applicable law, NXGEN disclaims and excludes all warranties, whether statutory, express or implied — including, without 

limitation, implied warranties of merchantability, fitness for a particular purpose, title and non-infringement of third-party 

rights — as well as any liability or warranty arising from suggestions, specifications or samples related to the Guide.



G C  S U R G E   ·   A D M I N

https://docs.nxgen.cloud/gc-surge/admin/dashboard-metrics/users-and-shift-coverage 2 / 2
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Summary
The Users panel shows who is signed in, each user's role, and whether Operators are actively covering the 

current shift.

Status colors
• Green  — active in a shift and monitoring.

• Blue — signed in, no shift started yet in this session.

• Orange  — signed in, shift ended.

• Red — offline.

The header shows how many Operators are currently monitoring.

Confirm coverage
Before peak hours, verify that enough Operators are green and actively monitoring. Compare the active 

count with Sites Unassigned to Operators  and the current alarm load.

Being signed in is not the same as actively monitoring. An online Operator must start their shift before 

taking sites.

When to act
Contact online-but-inactive Operators when coverage is short. Reassign sites when an Operator 

disconnects mid-shift, and use User Management to correct roles or shift assignments.


