O GC SURGE - NEW ADMIN QUICK START

Disclaimer

Legal disclaimer

This guide and its contents (the "Guide") are provided by NXGEN. All rights to the Guide and to the intellectual property
embodied in it — including, without limitation, trademarks, trade names, logos and similar marks appearing in or on it — are
protected by law. All right, title and interest in the Guide and in any related intellectual property rights belong to and remain
with NXGEN and its licensors.

The Guide is provided free of charge, "as is" and for informational purposes only, without warranty of any kind. It is neither
intended nor suitable to establish any legal relationship between the reader and NXGEN or its affiliates, including, without
limitation, any obligation of NXGEN or its affiliates toward the reader.

The obligations of NXGEN and its affiliates in respect of NXGEN products or services purchased by a customer are governed
exclusively by the terms of the agreement under which those products or services were purchased.

For clarification

The reader bears the entire risk as to the use, results and performance of the Guide. To the fullest extent permitted by
applicable law, NXGEN disclaims and excludes all warranties, whether statutory, express or implied — including, without
limitation, implied warranties of merchantability, fitness for a particular purpose, title and non-infringement of third-party
rights — as well as any liability or warranty arising from suggestions, specifications or samples related to the Guide.
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Verify your Email

Updated 23 September 2026

Confirm the email address on your GC Surge account. Right after you create your account, GC Surge
sends a verification email to that address and shows a Check your email screen. You must confirm your

email before you can enter the platform, and verifying also unlocks scheduled reports and notifications.

Before you begin

+ Check your inbox — and spam folder — for an email from NXGEN Technology AG. titled "Verify your

email address" .

« The email may arrive within a few minutes of your account being created.
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Steps
From the Check your email screen, confirm your address:

1. Click Open your inbox to continue to open your mailbox.

2. Click the Verify Email Address button in the email. If the button does not work, copy and paste the link

into your browser. The link expires in 24 hours.

3. Once your address is confirmed, GC Surge takes you into the Account Setup Wizard.

What happens next

« Your account is now active.

+ After the Account Setup Wizard, you land on the Home Dashboard, where the “Verify your email” item

in the Getting Started Checklist is already marked as checked.

On the Check your email screen, click Resend Verification Email, then check your inbox and junk or

spam folder again.
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