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Disclaimer

Legal disclaimer

This guide and its contents (the "Guide") are provided by NXGEN. All rights to the Guide and to the intellectual property
embodied in it — including, without limitation, trademarks, trade names, logos and similar marks appearing in or on it — are
protected by law. All right, title and interest in the Guide and in any related intellectual property rights belong to and remain
with NXGEN and its licensors.

The Guide is provided free of charge, "as is" and for informational purposes only, without warranty of any kind. It is neither
intended nor suitable to establish any legal relationship between the reader and NXGEN or its affiliates, including, without
limitation, any obligation of NXGEN or its affiliates toward the reader.

The obligations of NXGEN and its affiliates in respect of NXGEN products or services purchased by a customer are governed
exclusively by the terms of the agreement under which those products or services were purchased.

For clarification

The reader bears the entire risk as to the use, results and performance of the Guide. To the fullest extent permitted by
applicable law, NXGEN disclaims and excludes all warranties, whether statutory, express or implied — including, without
limitation, implied warranties of merchantability, fitness for a particular purpose, title and non-infringement of third-party
rights — as well as any liability or warranty arising from suggestions, specifications or samples related to the Guide.
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Accept Your Invitation as an Operator

Updated 23 September 2026

When a Super Admin invites you to GC Surge, you receive an email to activate your account. Follow these
steps to set your password, complete onboarding, and reach the Alarm Center — your main workspace

as an Operator. Covers: Set Your Password, Complete Onboarding, Your First View in Alarm Center.

Step 1 — Set your password

1. Check your inbox for an email from noreply@nxgen.io (NXGEN Technology AG.) with the subject

“You've been invited to GC Surge”
2. Open the email and click Set Password & Verify Email . This opens the password setup page.

3. On the Reset your password page, enter your new password in the Password field and again in
Retype password . Your password must meet all five criteria shown below the field:8+ characters-

Uppercase letter (A-Z)Lowercase letter (a—z)Symbol (e.g. |@#$%"&*)Number (0-9)
4. Click Reset Password .

5. After clicking Reset Password, you are redirected directly to the Account Setup Wizard — no separate

sign-in or confirmation screen appears.
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Step 2 — Complete onboarding

The first time you sign in, a 3-step setup wizard guides you through account activation.

1. Welcome A summary of your Operator role is shown, including the four things you will do in GC Surge:
access assigned sites and camera feeds, respond to alarms in real time, track performance and streaks,

and coordinate with your team. Choose your preferred language, then click Get started .

2. Your profile Confirm your display name — this is how teammates will see you in the app. Optionally add

a photo, or keep the initials avatar. Click Continue .
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3. Your sites Review the locations you will be monitoring, then click Continue .

4. All set A confirmation screen shows that your profile is saved, your sites are linked to your shift, and

alerts are routed to your queue. Click Enter Surge .
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Your First View in GC Surge

After onboarding you land on the Alarm Center . Click Start Shift in the top-right corner to go on duty.
The QUEUED SITES ASSIGNED TO YOU panellists sites linked to your shift. Sites with open alarms appear
in the Sites Unassigned to Operators table — click Assign to me in the Actions column to claim the site
and open ZenMode. For the full shift workflow — including how to pick up new sites from the unattended

queue — see New Operator Quick Start.

For future logins, go to the GC Surge login page, enter your email address and password, and click Sign

In.
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