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Disclaimer

Legal disclaimer

This guide and its contents (the "Guide") are provided by NXGEN. All rights to the Guide and to the intellectual property
embodied in it — including, without limitation, trademarks, trade names, logos and similar marks appearing in or on it — are
protected by law. All right, title and interest in the Guide and in any related intellectual property rights belong to and remain
with NXGEN and its licensors.

The Guide is provided free of charge, "as is" and for informational purposes only, without warranty of any kind. It is neither
intended nor suitable to establish any legal relationship between the reader and NXGEN or its affiliates, including, without
limitation, any obligation of NXGEN or its affiliates toward the reader.

The obligations of NXGEN and its affiliates in respect of NXGEN products or services purchased by a customer are governed
exclusively by the terms of the agreement under which those products or services were purchased.

For clarification

The reader bears the entire risk as to the use, results and performance of the Guide. To the fullest extent permitted by
applicable law, NXGEN disclaims and excludes all warranties, whether statutory, express or implied — including, without
limitation, implied warranties of merchantability, fitness for a particular purpose, title and non-infringement of third-party
rights — as well as any liability or warranty arising from suggestions, specifications or samples related to the Guide.
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Operator Performance
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Headed OPERATOR DASHBOARD , Operator Performance shows your Shift Performance Summary —
a complete breakdown of every shift you have completed. ClickOperator Performance in the left sidebar

to open it at any time, or clickEnd Shift in Alarm Center to go there automatically when your shift ends.

A Viewing Period selector lets you choose which time window to view. Quick preset ranges are available
— including a Shift option that loads the shift that just ended — or a custom absolute date range (From /
To). Super Admins can view the same summary for any operator from Top Performers inAlarm Center —

Admin View.
Metrics

Every metricis shownin three columns:Last Shift (your results from the shift that just ended), My Average

(your personal average across all shifts), and All Operators Avg (the team average for the same period).

CAMERAS HANDLED IN SHIFT — unique cameras with at least one alarm handled.
+ NUMBER OF ALARMS HANDLED — total alarms you closed during the shift.

AVERAGE ALARM PROCESSING TIME — mean seconds from alarm reception to closure.

ALARMS FILTERED BY Al — alarms NOVA99x classified as false, shown as a count and a percentage.

The percentage is measured against the alarms you handled, not against every alarm the account

received — closing one more alarm moved a reading of 1 of 6 (17%) to 2 of 7 (29%).

Charts

+ ALARM HANDLING OVERTIME — alarms per time-range bucket versus the shift-performance

average across all operators. Use this to spot peak alarm windows across your shift.
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- OPERATORFEEDBACK CLASSIFICATION COUNTS — apie chart of the closure tags applied this shift
(Pie chart shows distribution of classification volume for this shift), with a TOTAL beside it. Despite the
word feedback in the title, this is the closure-tag mix — the legend carries tag names such asPeople
Detected and True Alarm, not the verification tags used when rating a detection in Video Search.
Below the chart, TOP CLASS names the most-used tag across the same three columns: LAST SHIFT ,
MY AVERAGE and ALL OPERATORS AVG , which is a quick way to see whether your closing pattern

matches the team’s.
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