O GC SURGE - OPERATOR

Disclaimer

Legal disclaimer

This guide and its contents (the "Guide") are provided by NXGEN. All rights to the Guide and to the intellectual property
embodied in it — including, without limitation, trademarks, trade names, logos and similar marks appearing in or on it — are
protected by law. All right, title and interest in the Guide and in any related intellectual property rights belong to and remain
with NXGEN and its licensors.

The Guide is provided free of charge, "as is" and for informational purposes only, without warranty of any kind. It is neither
intended nor suitable to establish any legal relationship between the reader and NXGEN or its affiliates, including, without
limitation, any obligation of NXGEN or its affiliates toward the reader.

The obligations of NXGEN and its affiliates in respect of NXGEN products or services purchased by a customer are governed
exclusively by the terms of the agreement under which those products or services were purchased.

For clarification

The reader bears the entire risk as to the use, results and performance of the Guide. To the fullest extent permitted by
applicable law, NXGEN disclaims and excludes all warranties, whether statutory, express or implied — including, without
limitation, implied warranties of merchantability, fitness for a particular purpose, title and non-infringement of third-party
rights — as well as any liability or warranty arising from suggestions, specifications or samples related to the Guide.
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Receive an alarm

Updated 23 September 2026

GC Surge receives alarms from your cameras automatically once they are connected. This article explains

how alarms flow into the platform, where to find them, and how to act on the first one.

How an alarm reaches GC Surge

1. A camera detects motion and sends an event to GC Surge (via SMTP, REST API, or FTP — configured

during device setup).
2. NOVA99x analyses the event and classifies it asreal or a false positive .
3. Real alarms appear in the Alarm Center and are routed to an available operator.

4. The operator reviews the alarm in ZenMode and closes it with a closure tag.

As a Super Admin — monitor incoming alarms

1. Click Alarm Center in the left sidebar.

2. Two tables are visible: Sites Unassigned to Operators (sites with no operator assigned) and Sites
with Assigned Operators (sites currently being monitored). Each row shows the site name, last alarm
time, alarm count, and lock status.

3. Use the Viewing Period selector at the top to adjust the time range (last 24 hours, 7 days, 30 days, or
custom).

4. The Sites Unassigned to Operators table shows sites that have open alarms but no operator currently

assigned to them.
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For the full alarm table, filter options, and KPI breakdown, see Alarm Center - Admin View.

As an Operator — Pprocess alarms in ZenMode

1.

Click Start Shift to go on duty. The Sites Unassigned to Operators table appears, showing sites that
need coverage.

Find a site with Available lock status. Click Assign to me in the Actions column. ZenMode opens and
the site is automatically assigned to you — alarm processing begins immediately.

Each alarm card shows the site name, camera name, snapshot, and timestamp. Review the image
carefully.

Review the event and decide whether it is a real threat or a false positive.

Close the alarm by selecting a closure tag from the dropdown. The standing list is set up by a Super

Admin — see Setup your alarm closure tags. Operators can also create one while closing an alarm:

type a name that is not on the list in the Closure tags field and pick + Create “name” . The new tag

joins the list everyone picks from, so agree naming with the team first.

The next alarm loads automatically. Continue until the queue is clear.
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For the full ZenMode interface and alarm actions, see ZenMode — Operator Monitoring and Alarm

Center - Operator View.

Conﬁrm alarms arce ﬂowing aﬁer setup

After connecting a new camera, use these three checks to confirm alarms are reaching GC Surge correctly:

1. Video Search — events from the new camera should appear here. This is the fastest way to confirm

the alarm pipeline is working.

2. Home Dashboard — KPI metrics (alarms received, APT, CPO) should update to reflect activity from

the new site.

3. Alarm Center — the new site should appear in the list once the first real alarm arrives.

If no alarms appear after 10-15 minutes, check that the camera status in Configuration shows Active
and that alarm forwarding credentials are correctly entered in the camera’s settings. See Add a device

for setup steps.
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