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Disclaimer

Legal disclaimer

This guide and its contents (the "Guide") are provided by NXGEN. All rights to the Guide and to the intellectual property
embodied in it — including, without limitation, trademarks, trade names, logos and similar marks appearing in or on it — are
protected by law. All right, title and interest in the Guide and in any related intellectual property rights belong to and remain
with NXGEN and its licensors.

The Guide is provided free of charge, "as is" and for informational purposes only, without warranty of any kind. It is neither
intended nor suitable to establish any legal relationship between the reader and NXGEN or its affiliates, including, without
limitation, any obligation of NXGEN or its affiliates toward the reader.

The obligations of NXGEN and its affiliates in respect of NXGEN products or services purchased by a customer are governed
exclusively by the terms of the agreement under which those products or services were purchased.

For clarification

The reader bears the entire risk as to the use, results and performance of the Guide. To the fullest extent permitted by
applicable law, NXGEN disclaims and excludes all warranties, whether statutory, express or implied — including, without
limitation, implied warranties of merchantability, fitness for a particular purpose, title and non-infringement of third-party
rights — as well as any liability or warranty arising from suggestions, specifications or samples related to the Guide.
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About Us

Updated 23 September 2026

Summary

At NXGEN, we're redefining what's possible in security monitoring. Founded in 2019, we've been pushing
the boundaries of innovation ever since. Covers: Why We Exist, Our Mission, Our Innovation, Our Platforms,

Company details.

Why We Exist

The security industry has long relied on fragmented tools and reactive workflows. NXGEN was founded to

change that.

We believe the future belongs to monitoring stations that are proactive, connected, and ready to scale

fearlessly.

NXGEN. Scale fearlessly.

Our Mission

At NXGEN, we create and innovate on behalf of our clients, delivering solutions that provide unbreakable

protection, unmatched operational efficiency, and exceptional growth.

Our Innovation

Innovation sits at the core of everything we build. GCXONE is the complete platform — 10 core innovations
working as one, covering every stage of monitoring from false-alarm filtering and real-time device health

to instant onboarding and an always-on Al assistant. GC Surge takes the platform’s highest-impact tools
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and packages them as a lightweight layer that drops straight onto the cameras and VMS a station already

runs — cutting the noise so one team can cover far more without hiring.

Our Platforms

GCXONE is NXGEN's established Proactive Monitoring Operating System — a cloud system that uses Al
to manage alarms and run security operations from one place, with no local infrastructure to maintain. It
filters out the noise, keeps an eye on device health, and gives monitoring stations room to grow without

piling on complexity.

GC Surge is NXGEN'’s newest platform for security monitoring stations. It plugs into the cameras and VMS
(video management system) you already have, so there’s no new hardware to buy. NOVA99x clears out
false alarms before they reach an operator, ZenMode gives operators a fast screen for the ones that matter,
and built-in analytics show where time is spent and saved — so one team can cover far more cameras

without hiring more people.

Company details

COMPANY NXGEN TECHNOLOGY AG

Company ID CHE-420.077.858

For our office address, phone, email, and online links, seeContact Support .
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