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Disclaimer

Legal disclaimer

This guide and its contents (the "Guide") are provided by NXGEN. All rights to the Guide and to the intellectual property 

embodied in it — including, without limitation, trademarks, trade names, logos and similar marks appearing in or on it — are 

protected by law. All right, title and interest in the Guide and in any related intellectual property rights belong to and remain 

with NXGEN and its licensors.

The Guide is provided free of charge, "as is" and for informational purposes only, without warranty of any kind. It is neither 

intended nor suitable to establish any legal relationship between the reader and NXGEN or its affiliates, including, without 

limitation, any obligation of NXGEN or its affiliates toward the reader.

The obligations of NXGEN and its affiliates in respect of NXGEN products or services purchased by a customer are governed 

exclusively by the terms of the agreement under which those products or services were purchased.

For clarification

The reader bears the entire risk as to the use, results and performance of the Guide. To the fullest extent permitted by 

applicable law, NXGEN disclaims and excludes all warranties, whether statutory, express or implied — including, without 

limitation, implied warranties of merchantability, fitness for a particular purpose, title and non-infringement of third-party 

rights — as well as any liability or warranty arising from suggestions, specifications or samples related to the Guide.
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Contact Support
Updated 23 September 2026

Summary
Need help with GC Surge? Use any of the channels below to reach the NXGEN team. Before contacting us, 

check the Troubleshooting Guide — it resolves most login, camera activation, and email (SMTP) delivery 

issues in a few minutes. Covers: Ways to reach us, Office location & contact info, Additional resources.

Ways to reach us
• Free trial  — explore GC Surge with no commitment: Start Your Free Trial.

Office location & contact info

ADDRESS NXGEN TECHNOLOGY AGTECHNOPARKSTRASSE 1, 
CH-8005 ZURICH, SWITZERLAND

Phone +41 44 552 8850 · +41 44 552 8851

Email info@nxgen.io · recruitment@nxgen.io

Company ID CHE-420.077.858

Additional resources
• NXGEN website  — www.nxgen.io

• GC Surge website  — www.gcsurge.com

• LinkedIn  — NXGEN on LinkedIn for the latest news, product updates, and announcements.

• About us  — learn more about NXGEN and GC Surge on the About Us  page.
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