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Disclaimer

Legal disclaimer

This guide and its contents (the "Guide") are provided by NXGEN. All rights to the Guide and to the intellectual property 

embodied in it — including, without limitation, trademarks, trade names, logos and similar marks appearing in or on it — are 

protected by law. All right, title and interest in the Guide and in any related intellectual property rights belong to and remain 

with NXGEN and its licensors.

The Guide is provided free of charge, "as is" and for informational purposes only, without warranty of any kind. It is neither 

intended nor suitable to establish any legal relationship between the reader and NXGEN or its affiliates, including, without 

limitation, any obligation of NXGEN or its affiliates toward the reader.

The obligations of NXGEN and its affiliates in respect of NXGEN products or services purchased by a customer are governed 

exclusively by the terms of the agreement under which those products or services were purchased.

For clarification

The reader bears the entire risk as to the use, results and performance of the Guide. To the fullest extent permitted by 

applicable law, NXGEN disclaims and excludes all warranties, whether statutory, express or implied — including, without 

limitation, implied warranties of merchantability, fitness for a particular purpose, title and non-infringement of third-party 

rights — as well as any liability or warranty arising from suggestions, specifications or samples related to the Guide.
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Service Limits & Performance
Updated 23 September 2026

Summary
This page describes the service limits and performance you can plan around when rolling out GC Surge. 

These are the operating targets the platform is designed to meet, so your team can size deployments and 

set expectations with confidence. Covers: Service limits and targets, What this means for your rollout.

Service limits and targets

AREA TARGET

Alarm latency Under 10 seconds from alarm receipt to visibility in the live 
operator workflow.

Devices per tenant Up to 10

Burst handling Up to roughly 1

Service availability 99.9% platform availability target.

What this means for your rollout
• Large sites and multi-site customers can be onboarded on one tenant without splitting across 

accounts.

• Alarm spikes during high-activity periods are absorbed without dropping events from the operator 

queue.

• The same latency and availability targets apply across all subscriptions.

Need a higher limit or a contractual service-level commitment for your deployment? See Contact 

Support .
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