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Disclaimer

Legal disclaimer

This guide and its contents (the "Guide") are provided by NXGEN. All rights to the Guide and to the intellectual property 

embodied in it — including, without limitation, trademarks, trade names, logos and similar marks appearing in or on it — are 

protected by law. All right, title and interest in the Guide and in any related intellectual property rights belong to and remain 

with NXGEN and its licensors.

The Guide is provided free of charge, "as is" and for informational purposes only, without warranty of any kind. It is neither 

intended nor suitable to establish any legal relationship between the reader and NXGEN or its affiliates, including, without 

limitation, any obligation of NXGEN or its affiliates toward the reader.

The obligations of NXGEN and its affiliates in respect of NXGEN products or services purchased by a customer are governed 

exclusively by the terms of the agreement under which those products or services were purchased.

For clarification

The reader bears the entire risk as to the use, results and performance of the Guide. To the fullest extent permitted by 

applicable law, NXGEN disclaims and excludes all warranties, whether statutory, express or implied — including, without 

limitation, implied warranties of merchantability, fitness for a particular purpose, title and non-infringement of third-party 

rights — as well as any liability or warranty arising from suggestions, specifications or samples related to the Guide.
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Speaker Configuration Options
Updated 18 August 2026

Three different settings mention speakers or audio, and they do three different jobs. Choosing the wrong 

one is the most common reason talk-down does not work on a site.

Start here
Find the row that matches what you want to happen on site.

YOU WANT TO CONFIGURE

Speak through the speaker built into the camera The Audio toggle on that camera

Speak through a separate speaker that connects through 
a recorder/gateway/panel you already added

A sensor with type speaker

Speak through a standalone speaker that sits on the 
network by itself

A Genesis Audio device

Play a recorded message rather than speak live Upload it to the Audio library first

The three settings in detail

Audio on the camera
In Configuration , open the Sensors  tab, edit the camera, and use the Audio  toggle.
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• What it is:  A toggle that turns on two-way audio through the camera's own microphone and speaker. 

Nothing else is attached.

• Use it when:  The camera has audio hardware and you want to talk to whoever is standing in front of 

it.

• You need:  Nothing beyond the camera itself. No addresses, no credentials.

• Watch for:  The toggle only has an effect if the camera model supports audio. If it does not, the control 

never appears in Video Viewer no matter how the toggle is set.

The screenshot below shows this: opening a camera's Edit Sensor form reveals a row of four toggles at the 

bottom — PTZ, Thermal, Audio, and 360. Switching Audio on here is the entire setup; there is no separate 

address or credential field to fill in.

Edit Sensor form for a camera, showing the PTZ / Thermal / Audio / 360 toggle row at the bottom

Some camera models have more than one audio output. Where that is the case, Video Viewer adds a small 

picker so you can choose which output you speak through.
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Speaker as a sensor
In Configuration , open the parent device under Devices , go to its Sensors  tab, click Add New , and set 

the Type to speaker .

• What it is:  A speaker that belongs to a device already in the system. It sits in the sensor list alongside 

that device's camera channels, because it reaches the network the same way they do.

• Use it when:  The speaker is wired to, or reached through, a recorder, gateway or panel you have 

already added as a device.

• You need:  The parent device added first. Then a name, location and zone, exactly as for a camera 

channel.

• Watch for:  This is the same form you use to add cameras. The type you pick at the top is what makes 

it a speaker, so set that before filling anything else in.
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Genesis Audio device
In Configuration , go to Devices , click Add New , and choose Genesis Audio  as the device type.

• What it is:  A network speaker added as a device in its own right, reached over SIP rather than through 

any camera or recorder.

• Use it when:  The speaker stands alone on the network: a mast speaker, a horn, a PA speaker covering 

a yard or car park.

• You need:  Just a name — GCXONE discovers the device and generates its SIP credentials (Username, 

Password, SIP Domain) for you. Open the device afterward to read them off and hand them to whoever 

configures the physical speaker. A Sip Server  option on the same form lets you register a SIP address 

you already have instead of letting GCXONE discover one.

• Watch for:  These speakers are not tied to one camera. Once added, they are available to operators 

across the site, which is the point of setting them up this way.

For steps on how to initiate an audio call, refer to Speaker and Audio Routing & Conference Mode.

11

/gcxone/features/audio/speaker
/gcxone/features/operational-modes/audio-routing-conference-mode
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What operators see in Video Viewer
The setting you chose determines which control appears over the video, and the two behave differently 

enough to be worth knowing before you train anyone.

• Camera audio  gives a microphone button. The operator talks to that one camera and nothing else. If 

the camera has several audio outputs, they pick one first.

• Network speakers  give a speaker button that opens a panel listing every speaker available on the site. 

The operator ticks one or several, then either talks live or plays a recorded message through all of them 

at once.

Note

Worth knowing — Speakers are chosen at the moment they are used, not during setup. An operator 

watching one camera can talk through speakers anywhere on the site, including ones nowhere near 

that camera. This is deliberate, and it is the main practical reason to add standalone speakers rather 

than relying on camera audio.

Recorded messages
Open Configuration , then the Audio  tab — this holds the message library. Files uploaded there become 

available in the speaker panel in Video Viewer.

1. Open the Audio  page and upload your audio file.

2. Give it a name operators will recognize under pressure, and assign its language.

3. Confirm it appears in the speaker panel on a camera at the site.

The library is held once per service provider, so every site underneath it draws on the same set of 

messages. Upload once, not per camera.
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When something is not working
No audio control on a camera at all  Check the Audio toggle on that camera first. If it is already on, the 

camera model does not support audio and no setting will change that. Add a separate speaker instead.

Speaker button appears, but the list is empty  No speakers have been added for that site yet, or they 

were added under a different site. Check the device and sensor lists for the site the camera belongs to.

A colleague has the microphone button and you do not  This is a permission, not a setting. Live audio 

and the message library are granted separately, and both are set per role. Ask your administrator to check 

your role rather than re-checking the camera.

Talking works, but recorded messages do not play  The message library is empty for your service 

provider, or you do not have permission to view it. Confirm the file appears on the Audio page before 

testing again in Video Viewer.

At a glance

ATTRIBUTE CAMERA AUDIO SPEAKER SENSOR GENESIS AUDIO

Added under Sensors Sensors Devices

Reached via The camera Its parent device The network directly

Credentials None Parent device's SIP details

Covers One camera's view Where it is mounted A whole area

Several at once No No Yes

Recorded messages No No Yes

If a speaker is already on site but you cannot tell which of the three it should be, the question to ask the 

installer is simple: does it have its own network address, or does it plug into something else? That answer 

decides it.


