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Disclaimer

Legal disclaimer

This guide and its contents (the "Guide") are provided by NXGEN. All rights to the Guide and to the intellectual property 

embodied in it — including, without limitation, trademarks, trade names, logos and similar marks appearing in or on it — are 

protected by law. All right, title and interest in the Guide and in any related intellectual property rights belong to and remain 

with NXGEN and its licensors.

The Guide is provided free of charge, "as is" and for informational purposes only, without warranty of any kind. It is neither 

intended nor suitable to establish any legal relationship between the reader and NXGEN or its affiliates, including, without 

limitation, any obligation of NXGEN or its affiliates toward the reader.

The obligations of NXGEN and its affiliates in respect of NXGEN products or services purchased by a customer are governed 

exclusively by the terms of the agreement under which those products or services were purchased.

For clarification

The reader bears the entire risk as to the use, results and performance of the Guide. To the fullest extent permitted by 

applicable law, NXGEN disclaims and excludes all warranties, whether statutory, express or implied — including, without 

limitation, implied warranties of merchantability, fitness for a particular purpose, title and non-infringement of third-party 

rights — as well as any liability or warranty arising from suggestions, specifications or samples related to the Guide.
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Close an alarm
Updated 8 October 2026

experience — not included in the PDF

Summary
Operators close alarms in ZenMode after starting a shift and assigning a site to themselves. You can close 

one alarm at a time or close multiple alarms together. Every closure requires a tag; closure notes are 

optional.

This page walks through the task itself. For the full reference on the screen it happens in — the Focus Zone, 

the filters, the counters and the event dialog — see ZenMode — Operator Monitoring.

Before you begin
Closing alarms is an Operator action — the close controls only appear once you are working in Operator 

mode, and you get there in one of two ways depending on who you are.

• You are signed in with the Operator  role, so Alarm Center opens in the operator view directly, or you 

are a Super Admin  and switch yourself into it with the Work Mode  selector. Either route ends in the 

same place; see Alarm Center (Operator View).

• You must start your shift before taking a site.

• A site with open alarms must be available.

• At least one alarm closure tag must be available.

Start your shift
1. Open Alarm Center .

/operator/zenmode-operator-monitoring
/operator/alarm-center-operator-view
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2. If you are a Super Admin, select Operator  under Work Mode . Operators do not see this selector — 

they are already in the operator view and can go straight to the next step.

3. Click Start Shift  in the top-right. You cannot take a site or close anything until the shift has started.

Image unavailable in this export

Assign a site to yourself
1. In Sites Unassigned to Operators , find a site with Available  lock status.

2. Click Assign to me . The site is assigned to you and opens in ZenMode.

Image unavailable in this export

Only one Operator can hold a site at a time. If another Operator has already taken it, choose another 

available site or ask a Super Admin to reassign it.

Review the alarm
ZenMode displays the site's alarm timeline and camera tiles. Click an event card or a timeline alarm to open 

its event details.

The dialog does not stop at the alarm you clicked — it plays through every open alarm on that camera in 

turn, and ALARM n OF m  tells you where you are in that run. When one deserves a proper look, click Pause : 

the queue holds on that alarm for as long as you need, and the button becomes Play  when you are ready 

to move on. Decide how to close it before resuming.

Image unavailable in this export
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Choose what to close
Alarms can be closed one at a time or in bulk:

• Close current alarm  (event dialog) — closes only the alarm on screen; the queue moves to the next 

one.

• Close all alarms  (event dialog) — closes every open alarm on that camera at once.

• Close ZenMode Alarms (n)  (toolbar) — appears while the Focus Zone is on, and closes only the alarms 

inside the zone. The count in the button moves as you resize or move the zone, so check it before you 

click.

• Close all alarms  (toolbar) — closes every open alarm in the selected viewing period.

Image unavailable in this export

Check the Alarms to be closed  count in the confirmation dialog before continuing, especially when using 

a bulk close action.

A bulk close only covers what your filters are currently showing. With True alarms only  on, the false 

alarms sitting underneath are left open — the count in the button drops to match, which is the clue. If 

you meant to clear everything, turn the filter off first and check the count again.

Select a closure tag and confirm
1. In Closure tags , select the tag that best classifies the alarm outcome. A tag is required.

2. Optionally enter Closure notes  to add context that the tag does not capture.

3. Review the summary block above the tag field: SITE , ALARMS TO BE CLOSED , TRUE ALARMS , FALSE 

ALARMS  and SENSOR . Closing a single alarm shows ALARM TIME ; a bulk close shows LAST ALARM 

TIME  and CLOSE ALARMS BETWEEN  instead.

4. Click Confirm .
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Image unavailable in this export

What happens next
The selected alarm or alarms are marked closed. GC Surge records the closure tag, optional notes, 

timestamp, and Operator identity in the audit trail. The ZenMode counters update immediately: OPEN falls 

by the number you closed and CLOSED  rises by the same amount, while TOTAL  stays put. Closed alarms 

drop out of the view unless Show closed  is on.

Continue processing alarms, release the site with Unassign  when another Operator should take it, or click 

End Shift  when your shift is complete.


