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Disclaimer

Legal disclaimer

This guide and its contents (the "Guide") are provided by NXGEN. All rights to the Guide and to the intellectual property
embodied in it — including, without limitation, trademarks, trade names, logos and similar marks appearing in or on it — are
protected by law. All right, title and interest in the Guide and in any related intellectual property rights belong to and remain
with NXGEN and its licensors.

The Guide is provided free of charge, "as is" and for informational purposes only, without warranty of any kind. It is neither
intended nor suitable to establish any legal relationship between the reader and NXGEN or its affiliates, including, without
limitation, any obligation of NXGEN or its affiliates toward the reader.

The obligations of NXGEN and its affiliates in respect of NXGEN products or services purchased by a customer are governed
exclusively by the terms of the agreement under which those products or services were purchased.

For clarification

The reader bears the entire risk as to the use, results and performance of the Guide. To the fullest extent permitted by
applicable law, NXGEN disclaims and excludes all warranties, whether statutory, express or implied — including, without
limitation, implied warranties of merchantability, fitness for a particular purpose, title and non-infringement of third-party
rights — as well as any liability or warranty arising from suggestions, specifications or samples related to the Guide.
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experience — not included in the PDF

This page covers the full spreadsheet import flow. For an overview of all four ways to add a device,

including guided setup and manual options, see Add a device.

The Import from spreadsheet feature enables enterprise-scale site onboarding through file-based batch
processing. Instead of manually adding hundreds of sites one by one, you upload a prepared spreadsheet
and the platform processes all entries in a single operation. Covers: What Bulk Spreadsheet Import Does,
The Import Workspace, Bulk Device Configuration, The Template, Before You Upload, Import Process,

Common Failure Reasons, After Import.

What Bulk Spreadsheet Import Does

Access it from the left sidebar: click Configuration , then click Add sites & devices and select Import

from spreadsheet . The Add multiple sites and devices dialog opens.

The flow runs in three steps: Upload — choose your file with the Upload site sheet button (or drop a file
directly into the drop zone); Preview — the uploaded rows appear in an Imported Sites table (labelled
“Previewing locally. Continue to upload to the server.”) with a count badge (for example 15 sites ) and the
columns Site name , Device name , IP address , HTTP Port , RTSP Port , Username , Password , and Device
brand; review the row count and values before committing; Upload to server — click Upload to server to
commit. The platform processes the file server-side and shows a processing state before the final results

appear and the import tracker updates with final counts.
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Step 1 — Open the upload dialog. Click Add sites & devices then Import from spreadsheet .The Add
multiple sites and devices dialog opens. Drop your completed file into the upload zone or click Upload
site sheet (.xIsx or .xIs). Use the Download file link (“Need a starter template?”) to get the official template.
Enable Auto-send site key to owners after import  if you want site keys delivered automatically to each

site owner when the import finishes.

n Add multiple sites and devices
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Upload site sheet

() Upload site sheet
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SEND OPTIONS
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Screenshot 2026-07-05 095013.png

Step 2 — Review the local preview.  Once your file loads, the Imported Sites section appears showing a
local preview of all your rows — nothing has been sent to the server yet. A badge shows the total row count

(for example 4 sites ). Verify the values in each column: Site name , Device name , IP address , HTTP Port,
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RTSP Port , Username , Password , and Device brand . If anything looks wrong, click Upload site sheet to

replace the file. When everything looks correct, click Upload to server .

Imported 4 site rowls).

n Add multiple sites and devices

P
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IMPORTED SITES
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NxGen Dev Server  NxWitness mei1-gesurge dev e 7001 - JUACZGRYiE NsiWitna
Branch Office Dahua 192.168.1.176 a0 admin GCXone99@  Dahua
Remote Site IND Dahua 83.62.251.239 8012 - admin ind+8005CH  Dahua

Remote Site EU Dahua 45.185208.133 8000 - admin GCXone83@  Dahua

Rowsperpage: 5 14014 < >

Back Upload to server
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Step 3 — Import complete. When processing finishes, the Import Status tab shows a confirmation
banner (Import completed. Confirm your devices in the list below.) and the Overall onboarding progress
bar reflects the final results. Review the Total, Deployment , Devices , and Progress cards for a full
breakdown. Any rows that failed validation are listed under the Failed tab — download the pre-filtered file
using Download spreadsheet to fix and re-upload , correct only the failed rows, and re-import without

re-submitting rows that already succeeded.
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When to Use It
Bulkimport s the right path when the rollout is site-heavy, when devices are being handed over in batches,

or when you want one validation workspace for the whole deployment instead of a sequence of single-site

forms.

The Import Workspace

After you upload a file, the Import Status tab shows the results of the import. When processing finishes, a
confirmation banner appears (“Import completed. Confirm your devices in the list below.”) and an Overall
onboarding progress bar shows the percentage of devices successfully onboarded (for example, 100%

— 4/4 cameras).

Below the progress bar, four summary card groups break down the import. Each card can be switched

between a count and a percentage view:

- TOTAL — total count of submitted rows by outcome: Valid, Invalid , Failed, and Created .

- Deployment — how the created sites connect: Public, Private , and Edge.
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« DEVICES — device connectivity: Online, Offline, and Alarm..

« Progress — onboarding state: Done, Left, Online , and Active .

Status Tags

Once the import completes, each row in the Imported Sites table shows two status tags: the creation state

and the connection path.

- Created — the site and device record was created successfully and is pending activation.
+ Public IP — the device is using the Public IP connection path (cloud-direct).

« Local Agent — the device is using the Private/VPN path and requires the Local Agent on-site.

GC Edge — the device is using the Edge Deployment path.

« Alarm Ready — the device is fully connected and actively sending alarms to the platform.

If any rows need correcting, use the Download spreadsheet to fix and re-upload  link beneath the cards
to export a pre-filtered file ready for correction and re-upload — you do not have to extract the failed rows

manually from the original file.

The lower part of the view lists the imported Sites (with Site, Site Contact , Type, Connected , and Status
columns), plus a site-name search and a type filter. Selecting a site opens its device panel on the right,
which has two tabs — All Devices and Failed — along with a device search box and a Send Site Key
action. Open the Failed tab to see each failed device and the specific validation issue that needs fixing

before re-upload.

Known issue: The status filter in the Failed tab may show an incorrect count until the page is refreshed. If
the Failed tab appears empty but the counters still show a non-zero Failed count, refresh the page before

concluding the import is clean.
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Bulk Device Conﬁguration

After the import completes, the Bulk device configuration panel appears below the progress bar. It
pushes port, SMTP, and motion email settings to all private network devices in the import batch — so you

do not need to configure each device individually.

Click Configure Devices to start. The panel checks whether the Local Agent is running and reachable on

the same local network as the imported devices.
Local Agent Not Connected

If the Local Agent is not running or not reachable, the panel shows a Local Agent Not Connected warning.

To resolve it:

1. Download the Local Agent — click Windows Installer to download the agent for the on-site PC.
2. Install and run the agent on a device that is connected to the same local network as the devices.

3. Once the agent is running, click Retry Connection . Bulk configuration starts automatically as soon as

the agent is reachable.

Bulk device configuration only applies to Private network devices in the current import. Public IP and GC

Edge devices do not require this step.

The Template

Always use the official NXGEN spreadsheet template. For a column-by-column guide, see How to Fill the

Bulk Import Template. Download it directly from the platform using the Download file link (“Need a starter

template? Download file”) in the Add multiple sites and devices panel — do not use a custom format or

a file from a previous import.
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A B [+ D E F G H | J K L
RTSP Port User Name Password Camera Brani Site Owner Ema Contact Phon Contact Nam HTTPS?
Site 1 Dahua Public IP 46185 208 8000 admin GCSurge Dahua site@nxgen_com 009627999999¢ John doe " FALSE
Site 1 Dahua Private IF 192.168.1." 80 admin GCSurge Dahua site@nxgen.com 009627999999 John doe " FALSE
Site 2 HikVision Private 192 168.1. a0 admin GCSurge 'H\kVIS\Dn site@nxgen com 'DDQG?TQQQQQQ! John doe : FALSE
Site 3 Edge device 192.168.1. 80 554 admin GCSurge ADFRO site@nxgen.com 009627999999¢ John doe FALSE
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Each row represents one device. These are the template columns, in order — match the downloaded

template exactly and do not rename or reorder them:

- Site Name — the site name.

« Camera Name — device name or label.

- IP Address — device IP address.

« HTTP Port — device HTTP port.

« RTSP Port — device RTSP streaming port; leave blank if not used.
+ User Name — device username.

« Password — device password.

- Camera Brand — device brand (for example Hikvision, AXIS, or Dahua).

- Site Owner Email — the email address of the on-site contact who will receive the Site Key and run the

Local Agent for field activation. Required for Private/VPN and GC Edge sites; optional for Public IP.
+ Contact Phone — onsite contact phone number, including country code (for example +15550101).

- Contact Name — onsite contact name.
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« HTTPS? — whether to use HTTPS: TRUE or FALSE.

Column hygiene rules:

One device per row.
+ Plain text values only — no Excel formulas or special formatting.
« Do not move columns out of the official order.

- Do not leave required fields empty.

Save the file as .xIsx or .xIs (not .csv).

Before You Upload

The most common cause of bulk import failures is data quality issues in the source file. Validate before
uploading:
+ All required columns are present and in the correct order.

- Every row has values in the required fields for its connection type. Required for all sites: site name,
device IP, HTTP Port, device brand, HTTPS?, username, and password. Required for Private/VPN and
Edge sites only: contact name, contact phone (Site Owner Email is also required for Site Key delivery).

Contact fields are optional for Public IP sites.
- Site names are unique within the file and do not conflict with existing sites in the platform.
« Contact phone numbers include country codes — for example +962797XXXXXX, not 8797 XXXXXX.

- No rows have data in the wrong column.

Import Process

Phase 1 — Validation batch

1. Select 5 to 10 representative rows from your full dataset.

2. Upload this test batch first.
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3. Verify all rows appear in the All Devices tab with no failures.

4. If failures occur, identify the pattern, fix the source data, and retest before proceeding to the full file.

Phase 2 - Full import

. Upload the complete file. Under Send options , an Auto-send site key to owners after import

toggle is available — enable it to have the platform automatically send each site's activation key to the
assigned contact. When this option is enabled, select your delivery channel(s) — WhatsApp , Email , or
both. If you prefer to distribute keys manually, leave this off and use the Site Key panel in Configuration
after import. Turn auto-send on only when every row already has a correct, verified contact; leave it
off when staging sites in advance, when contacts aren’t verified, or when you want to vet the import

for errors before any keys go out.

2. After processing completes, note the total count in the All Devices tab.

3. Compare against your expected total — any discrepancy requires investigation before continuing.

4. Switch to the Failed tab.

Phase 3 - Failed row triage

. Read the failure reason for each failed row.
. Locate the corresponding row in your source file and correct the specific issue.

. Add the corrected row to a separate retry file — do not re-upload rows that already imported

successfully.

Phase 4 — Re-import corrected rows

1. Upload the retry file containing only the corrected rows.

2. Verify the corrected rows appear in the All Devices tab with no failures.

3. Repeat until the Failed tab is empty.

https://docs.nxgen.cloud/gc-surge/setup-deployment/bulk-spreadsheet-import 10/1



GC SURGE - SETUP DEPLOYMENT

Common Failure Reasons

+ Duplicate site name — Site name already exists in the platform or in the same file. Rename the site in

the source file.
« Missing required field — A required column is empty in that row. Populate the missing value.

« Invalid phone format — Phone number missing country code or contains non-numeric characters.

Reformat as +[country codel][number].

- Site not found — Device row references a site that does not exist. Create the site first, then re-import

the device.

« Columnorder mismatch — Dataisinthe wrong columns. Match the exact column order of the NXGEN

template.

+ Unsupported brand — the brand string isn’t recognised for auto-configuration. Use a supported

auto-configuration brand spelled exactly as in the template (for example Hikvision, AXIS, Dahua).

+ Malformed IP address — the value isn't a valid IPv4, IPv6, or DNS hostname (and must have no trailing

slash).

+ Portout of range — the port must be between 1and 65535.

After Import: Final Validation

After completing all import phases with zero failures:

1. Open Configuration and verify the total site count matches your expected roster.

2. Navigate to the Home Dashboard and confirm newly imported sites appear in the site cards section.

3. InVideo Search , verify event flow for each newly created site. Allow a few minutes after activation for

the first events to arrive.

4. Check Analytics for the new sites — they should start accumulating alarm volume data once devices

are activated.
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