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Aviso legal

Descargo de responsabilidad legal

Esta guía y su contenido (la «Guía») son proporcionados por NXGEN. Todos los derechos sobre la Guía y sobre la propiedad 

intelectual incorporada en ella — incluidos, entre otros, marcas, nombres comerciales, logotipos y signos similares que figuren 

en la Guía — están protegidos por la ley. Todos los derechos, títulos e intereses sobre la Guía y sobre los derechos de 

propiedad intelectual relacionados pertenecen y permanecen con NXGEN y sus licenciantes.

La Guía se proporciona de forma gratuita, «tal cual» y únicamente con fines informativos, sin garantía de ningún tipo. No está 

destinada ni es adecuada para establecer relación jurídica alguna entre el lector y NXGEN o sus filiales, incluidas, entre otras, 

obligaciones de NXGEN o de sus filiales frente al lector.

Las obligaciones de NXGEN y de sus filiales respecto de los productos o servicios de NXGEN adquiridos por un cliente se 

rigen exclusivamente por los términos del contrato en virtud del cual se adquirieron dichos productos o servicios.

Para mayor claridad

El lector asume todo el riesgo en cuanto al uso, los resultados y el rendimiento de la Guía. En la máxima medida permitida por 

la ley aplicable, NXGEN rechaza y excluye todas las garantías, ya sean legales, expresas o implícitas — incluidas, entre otras, 

las garantías implícitas de comerciabilidad, idoneidad para un fin determinado, titularidad y no infracción de derechos de 

terceros — así como cualquier responsabilidad o garantía derivada de sugerencias, especificaciones o muestras relacionadas 

con la Guía.
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Guía de la aplicación móvil
Updated 18 August 2026

Qué hace la aplicación móvil GCXONE
La aplicación móvil GCXONE le ofrece acceso seguro y en cualquier lugar a su plataforma de supervisión 

de seguridad. Desde su smartphone puede ver transmisiones de cámaras en vivo, comprobar el estado 

de sitios y dispositivos, gestionar los estados de armado/desarmado, aislar dispositivos y supervisar la 

actividad de intervención de audio, todo desde una única aplicación.

Por qué es importante
La supervisión de seguridad no debería detenerse cuando te alejas de tu escritorio. La aplicación 

móvil garantiza que los operadores y los responsables se mantengan conectados a todo su entorno 

de seguridad desde cualquier lugar, con video en vivo, estado en tiempo real y control directo de los 

dispositivos al alcance de la mano.

Cómo funciona

Descarga de la aplicación
La aplicación móvil GCXONE está disponible para Android y iOS. Busca NXGEN  en Google Play Store o 

Apple App Store e instálala en tu dispositivo.

Inicio de sesión
Al abrir la aplicación por primera vez, se muestra la pantalla de bienvenida. El inicio de sesión se realiza en 

dos pasos:

1. Enter your sub-domain name  — this is the unique identifier for your organization's GCXONE 

environment. Tap Proceed  when done.
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2. You will be redirected to the secure login page. Enter your email address  and password , then tap 

Continue.

image
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Tip

Your sub-domain name is provided by your system administrator. If you are unsure what to enter, 

contact your support team.

Home Dashboard
After logging in you land on the Home screen. This is your monitoring overview — a quick snapshot of your 

entire estate at a glance.
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The Home screen displays:

• Customers  — total number of sites and customer accounts you have access to.

• Armed / Disarmed  — how many of your sites are currently in an armed or disarmed state, shown at a 

glance with colour-coded labels.

• Isolated Devices  — the count of any devices currently in isolation mode.

• Audio Interventions (24 Hours)  — the number of audio intervention actions taken in the past 24 

hours.

Use the bottom navigation bar to switch between Home and Site views at any time.
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Key Capabilities

Sites
Browsing Your Sites : Tap Site  in the bottom navigation bar to see a full list of all sites you have access to. 

Each site is displayed with its name. Use the Search Site  field at the top to filter by name if you manage a 

large number of locations.

image

Site Overview : Tapping a site opens its overview screen, giving you a summary of everything configured 

at that location. 
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From the site overview you can access:

• Live Grid View  — tap to open the live camera feed for all cameras at this site.

• Total Events (24 hrs)  — shows how many alarm events have occurred in the last 24 hours, plus a count 

of audio interventions.

• Devices  — the number of devices configured at this site.

• Schedules  — the number of active arm/disarm schedules set for this site.
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Live Camera View
Live Grid View:  Tapping Live Grid View  from the site overview opens the camera selection screen. Four 

layout options are available

image

at the top: 2×2, 3×3, and 4×4 grids. Select the layout that works best for the number of cameras you want 

to monitor. Tap Fill the Grid  to automatically populate the selected layout with all available cameras at the 

site.
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Each camera tile shows a still preview image and the camera name. Tap the play button on any tile to begin 

streaming that camera. You can also tap the edit icon on a tile to adjust settings, or the delete icon to 

remove it from the current layout.

Viewing a Single Camera Live : Tapping the play button on a camera tile opens the View Live  screen, 

which streams that camera feed in real time. The fullscreen button (purple icon, bottom right) expands the 

view to fill the entire screen for a clearer picture.
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Tip

If the stream takes a moment to load, wait a few seconds. Stream availability depends on your device's 

network connection and the camera's online status.

Devices
Device Details : Within a site, tapping on any device from the Devices list opens the Device Details  screen. 

This screen shows the device name, its active sensors, and the current arm state.

image
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Each sensor is listed with its name and type. A green Active  badge confirms the sensor is online and 

functioning. Two actions are available directly from this screen:

• Swipe to Disarm  — when a site is armed, a green banner appears at the top of the screen. Swipe it to 

disarm the device. This is the quickest way to respond to an accidental trigger.

• Isolate  — tap the Isolate button to temporarily suppress alarm signals from this device.

Isolation
Isolation temporarily pauses alarm transmission from a device or an entire site for a set period of time. This 

is useful during maintenance, testing, or when planned activity at a site would otherwise generate false 

alarms. Disarm stops alarms from being received by the device.
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To isolate a device:

1. From the Device Details screen, tap the purple Isolate  button.

2. The Isolate dialog appears. Enter the duration in the Time  field (for example, 15 min).

3. Tap Start.  The device will be isolated for the specified time and will not send alarm signals during that 

period.

To isolate an entire site at once, scroll to the bottom of the Site overview screen and tap the Isolate  button 

there. The same time-selection dialog appears and applies to all devices at the site simultaneously.
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Tip

Isolated devices are counted on the home dashboard under Isolated Devices, so your monitoring 

team always has visibility of which devices are currently suppressed.

Real-World Use Cases
• A manager leaves the office and receives an alert — they open the mobile app, view the live feed from 

the affected camera, and swipe to disarm directly from their phone.

• A technician arrives at a site for maintenance — they isolate all devices at the site for 30 minutes directly 

from the Site overview to prevent false alarms during the work.

• A supervisor checks the Home dashboard first thing in the morning — they see armed/disarmed 

counts across all sites and spot two isolated devices that need attention.

Best Practices
• Always verify your sub-domain before logging in — entering the wrong sub-domain will redirect you 

to the wrong organization's environment.

• Use Fill the Grid  in Live Grid View to instantly load all cameras at a site without selecting them 

individually.

• Use site-level Isolation for maintenance windows instead of isolating devices one by one.

• Check the Isolated Devices  count on the Home dashboard at the start of every shift — isolated 

devices are not sending alarms.

Additional Details

Quick Reference

SCREEN WHAT YOU CAN DO
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Home Monitoring overview — armed/disarmed counts

Sites Browse all sites; search by name; open site detail.

Site Detail Access Live Grid View

Device Primary hardware hub connecting and managing security 
data at a specific location.

Device List Browse all devices at a site; view device name and status; 
tap any device to open its details.

Sensor Individual monitoring component (camera

Sensor Details View individual sensor name

Live Grid View Select layout; browse camera thumbnails; start live stream.

View Live Watch a single camera stream in real time; expand to 
Fullscreen.

Device Details View active sensors; Swipe to Disarm; isolate the device.

Isolation Suppress alarm signals for a set time — per device or for 
the whole site.


