
G C X O N E

https://docs.nxgen.cloud/gcxone/admin-guide 1 / 3

Disclaimer

Legal disclaimer

This guide and its contents (the "Guide") are provided by NXGEN. All rights to the Guide and to the intellectual property 

embodied in it — including, without limitation, trademarks, trade names, logos and similar marks appearing in or on it — are 

protected by law. All right, title and interest in the Guide and in any related intellectual property rights belong to and remain 

with NXGEN and its licensors.

The Guide is provided free of charge, "as is" and for informational purposes only, without warranty of any kind. It is neither 

intended nor suitable to establish any legal relationship between the reader and NXGEN or its affiliates, including, without 

limitation, any obligation of NXGEN or its affiliates toward the reader.

The obligations of NXGEN and its affiliates in respect of NXGEN products or services purchased by a customer are governed 

exclusively by the terms of the agreement under which those products or services were purchased.

For clarification

The reader bears the entire risk as to the use, results and performance of the Guide. To the fullest extent permitted by 

applicable law, NXGEN disclaims and excludes all warranties, whether statutory, express or implied — including, without 

limitation, implied warranties of merchantability, fitness for a particular purpose, title and non-infringement of third-party 

rights — as well as any liability or warranty arising from suggestions, specifications or samples related to the Guide.
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What the Admin Guide Covers
As a GCXONE administrator, this guide walks you through everything you need to run and maintain your 

deployment — from your first look at the Dashboard through configuring alarms, roles, sites, devices, and 

users.

Who This Guide Is For
Administrators responsible for configuring GCXONE for their organization: orienting new admins to 

the platform, defining roles and permissions, managing sites and devices, configuring alarm rules, and 

onboarding users.

What's in This Section
• Dashboard Overview  — A full walkthrough of the Dashboard's KPI cards, charts, sidebar modules, 

and top bar controls.

• Admin Training  — The structured onboarding path for new administrators, covering network 

requirements, system setup, pre-launch tasks, and ongoing monitoring cadences.

• Alarm Configuration  — How to define and tune alarm rules across your sites and devices.

• Managing Roles & Permissions  — How to create roles and control what each role can see and do.

• Site & Device Management  — How to add, organize, and maintain sites and devices.

• User Management  — How to invite, edit, and remove user accounts.
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Suggested Reading Order
New admins typically move through this section as: Dashboard Overview → Site & Device Management 

→ User Management → Managing Roles & Permissions → Alarm Configuration. Admin Training is a 

supplementary deep-dive you can return to at any point.


