
G C X O N E   ·   A P I

https://docs.nxgen.cloud/gcxone/api/contact 1 / 6

Disclaimer

Legal disclaimer

This guide and its contents (the "Guide") are provided by NXGEN. All rights to the Guide and to the intellectual property 

embodied in it — including, without limitation, trademarks, trade names, logos and similar marks appearing in or on it — are 

protected by law. All right, title and interest in the Guide and in any related intellectual property rights belong to and remain 

with NXGEN and its licensors.

The Guide is provided free of charge, "as is" and for informational purposes only, without warranty of any kind. It is neither 

intended nor suitable to establish any legal relationship between the reader and NXGEN or its affiliates, including, without 

limitation, any obligation of NXGEN or its affiliates toward the reader.

The obligations of NXGEN and its affiliates in respect of NXGEN products or services purchased by a customer are governed 

exclusively by the terms of the agreement under which those products or services were purchased.

For clarification

The reader bears the entire risk as to the use, results and performance of the Guide. To the fullest extent permitted by 

applicable law, NXGEN disclaims and excludes all warranties, whether statutory, express or implied — including, without 

limitation, implied warranties of merchantability, fitness for a particular purpose, title and non-infringement of third-party 

rights — as well as any liability or warranty arising from suggestions, specifications or samples related to the Guide.
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Contact
Updated 4 September 2026

Operations on contact resources. 4 endpoints, each relative to https://api.nxgen.cloud/api/v1 and 

authenticated as described under Authentication.

POST /contact
Add a new contact.

Parameters
NameInTypeRequiredDescriptionhierarchyIdquerystringyesHierarchy level id like Site, Customer or 

Service provider ID in which contact is created.

Request body
Contact payload

{
  "name": "string (required)",
  "description": "string",
  "email": "string",
  "codeword": "string",
  "available": "boolean",
  "type": "STANDARD",
  "phones": [

    {
      "number": "string",
      "phoneType": "MAIN | MOBILE | HOME | WORK | CUSTOM",
      "customType": "string"
    }

  ]
}

Responses
StatusDescriptionBody200Success400Invalid input403Forbidden

/gcxone/api/authentication
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Example 200 response:

{
  "errorCode": 0,
  "errorMessage": "Success",
  "id": "8a81fc4581c99094018224c3d431"
}

Example 400 response:

{
  "errorCode": "ERR001",
  "errorDesc": "Invalid Request"
}

PATCH /contact
Patch a contact by contact ID

Parameters
NameInTypeRequiredDescriptioncontactIdquerystringyesContact ID in which patch is required.-

hierarchyIdquerystringyesHierarchy ID in which the contact is associated with. Example site, customer or 

service provider ID.

Request body
Contact payload

{
  "name": "string",
  "description": "string",
  "email": "string",
  "codeword": "string",
  "available": "boolean",
  "phones": [

    {
      "id": "string",
      "number": "string",
      "phoneType": "MAIN | MOBILE | HOME | WORK | CUSTOM",
      "customType": "string"
    }

  ]
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}

Responses
StatusDescriptionBody200Success400Invalid input403Forbidden

Example 200 response:

{
  "errorCode": 0,
  "errorMessage": "Success"
}

Example 400 response:

{
  "errorCode": "ERR001",
  "errorDesc": "Invalid Request"
}

DELETE /contact
Delete a contact by contact ID

Parameters
NameInTypeRequiredDescriptioncontactIdquerystringyesContact ID required to be deleted.hierarchyId-

querystringyesHierarchy ID in which the contact is associated with. Example site, customer or service 

provider ID.

Responses
StatusDescriptionBody200Success204No Content400Invalid input401Unauthorized403Forbidden

GET /contact/all
Get list of contacts associated with a hierarchy level id like Site, Customer or Service provider ID.
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Parameters
NameInTypeRequiredDescriptionhierarchyIdquerystringyesHierarchy level id like Site, Customer or 

Service provider ID.

Responses
StatusDescriptionBody200Successobject400Invalid input403Forbidden

Example 200 response:

{
  "errorCode": 0,
  "message": [

    {
      "id": "8a81b56781c990bb0181d22466bb007e",
      "name": "Axxon test",
      "description": "Site Contact - Automatically created",
      "email": null,
      "codeword": null,
      "available": true,
      "type": "MANAGED",
      "phones": []
    },
    {

      "id": "8a81fc4581c9909401822538dbc70653",
      "name": "John",
      "description": "nxgen user contact",
      "email": "test@nx.com",
      "codeword": "NXG",
      "available": true,
      "type": "STANDARD",
      "phones": [

        {
          "id": "8a81fc4581c9909401822538dbc70654",
          "number": "+919842999112",
          "phoneType": "MAIN",
          "customType": null
        }

      ]
    }

  ]
}

Example 400 response:
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{
  "errorCode": "ERR001",
  "errorDesc": "Invalid Request"
}


