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Disclaimer

Legal disclaimer

This guide and its contents (the "Guide") are provided by NXGEN. All rights to the Guide and to the intellectual property 

embodied in it — including, without limitation, trademarks, trade names, logos and similar marks appearing in or on it — are 

protected by law. All right, title and interest in the Guide and in any related intellectual property rights belong to and remain 

with NXGEN and its licensors.

The Guide is provided free of charge, "as is" and for informational purposes only, without warranty of any kind. It is neither 

intended nor suitable to establish any legal relationship between the reader and NXGEN or its affiliates, including, without 

limitation, any obligation of NXGEN or its affiliates toward the reader.

The obligations of NXGEN and its affiliates in respect of NXGEN products or services purchased by a customer are governed 

exclusively by the terms of the agreement under which those products or services were purchased.

For clarification

The reader bears the entire risk as to the use, results and performance of the Guide. To the fullest extent permitted by 

applicable law, NXGEN disclaims and excludes all warranties, whether statutory, express or implied — including, without 

limitation, implied warranties of merchantability, fitness for a particular purpose, title and non-infringement of third-party 

rights — as well as any liability or warranty arising from suggestions, specifications or samples related to the Guide.
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Report Template
Updated 4 September 2026

Operations on report template resources. 3 endpoints, each relative to 

https://api.nxgen.cloud/api/v1 and authenticated as described under Authentication.

GET /report-templates
Get all the report templates

Parameters
NameInTypeRequiredDescriptionhierarchyLevelquerystringyes

Responses
StatusDescriptionBody200Success400Invalid input401Unauthorized403Forbidden404Not Found

Example 200 response:

{
  "data": [

    {
      "uniqueId": "f8715fd9a65b473580d787a63dca6a5e",
      "type": "HealthReport",
      "serviceProviderIds": [],
      "hierarchyLevel": "site",
      "template": "<!DOCTYPE html>",
      "isActive": true,
      "userLevel": false,
      "cronSchedule": "0 4 * * *",
      "emailSubject": "{{reportName}}",
      "emailBody": "Dear Customer,,<br><br>We hope this message finds you well.<br><br>We are 

pleased to inform you that the {{reportName}} is now available for download. Please find the 
details of the report <a href='{{fileUrl}}'>here</a><br><br>Please note that this link will 
remain active for the next seven days only. Kindly ensure that you download and review the 
report within this timeframe."

    }
  ]
}

/gcxone/api/authentication
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POST /report-templates/execute
Get report sample based on template

Request body

{
  "reportTemplateId": "string",
  "hierarchyId": "string",
  "startTime": "number",
  "endTime": "number",
  "onlySampleData": "boolean"
}

Responses
StatusDescriptionBody200Success400Invalid input401Unauthorized403Forbidden404Not Found

Example 200 response:

{
  "data": {}
}

GET /report-templates/{reportTemplateId}
Get report template by Id

Parameters
NameInTypeRequiredDescriptionreportTemplateIdpathstringyes

Responses
StatusDescriptionBody200Success400Invalid input401Unauthorized403Forbidden404Not Found

Example 200 response:

{
  "data": {

    "uniqueId": "f8715fd9a65b473580d787a63dca6a5e",
    "type": "HealthReport",
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    "serviceProviderIds": [],
    "hierarchyLevel": "site",
    "template": "<!DOCTYPE html>",
    "isActive": true,
    "dataSources": [

      {
        "parameters": [

          "customerId"
        ],
        "_id": "6683e770d05d712a670cee7d",
        "query": "[{\"$match\":{\"customerId\":\"{{customerId}}\"}}]",
        "collectionName": "Sensors",
        "output": "response",
        "metadata": {

          "fieldsRequiringSignedUrl": [
            {

              "field": "s3ImagePath",
              "bucketName": "nxg-reference-img-upload-test"
            }
          ]
        }

      }
    ],
    "emailSubject": "{{reportName}}",
    "emailBody": "Dear Customer,,<br><br>We hope this message finds you well.<br><br>We are 

pleased to inform you that the {{reportName}} is now available for download. Please find the 
details of the report <a href='{{fileUrl}}'>here</a><br><br>Please note that this link will 
remain active for the next seven days only. Kindly ensure that you download and review the 
report within this timeframe."

  }
}


