O GCXONE - API

Disclaimer

Legal disclaimer

This guide and its contents (the "Guide") are provided by NXGEN. All rights to the Guide and to the intellectual property
embodied in it — including, without limitation, trademarks, trade names, logos and similar marks appearing in or on it — are
protected by law. All right, title and interest in the Guide and in any related intellectual property rights belong to and remain
with NXGEN and its licensors.

The Guide is provided free of charge, "as is" and for informational purposes only, without warranty of any kind. It is neither
intended nor suitable to establish any legal relationship between the reader and NXGEN or its affiliates, including, without
limitation, any obligation of NXGEN or its affiliates toward the reader.

The obligations of NXGEN and its affiliates in respect of NXGEN products or services purchased by a customer are governed
exclusively by the terms of the agreement under which those products or services were purchased.

For clarification

The reader bears the entire risk as to the use, results and performance of the Guide. To the fullest extent permitted by
applicable law, NXGEN disclaims and excludes all warranties, whether statutory, express or implied — including, without
limitation, implied warranties of merchantability, fitness for a particular purpose, title and non-infringement of third-party
rights — as well as any liability or warranty arising from suggestions, specifications or samples related to the Guide.
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Operations on service requests resources. 6 endpoints, each relative to

https://api.nxgen.cloud/api/vl and authenticated as described under Authentication.

GET /serviceRequests

Get all the service requests raised by current user

Parameters

NamelnTypeRequiredDescriptionpagequeryanynolimitqueryanyno

Responses
StatusDescriptionBody200Success400Invalid input401Unauthorized403Forbidden404Not Found

Example 200 response:

{

"data": [

{

"uniqueId": "b12847425fc6454bb2154ef4cc9b2ce9",
"category": "tower",

"subCategory": "new_tower",

"data": [

{

"name": "project_address",

"label": "service_requests.new_tower.project_address",

"type": "text",
"value": "#21, 1st Floor",
"required": true

I

Iy

"status": "Pending",
"allAvailableStatus": [
{

"name": "pending",
"label": "Pending",
"icon": "pending",
"color": "#606060"

I

I,
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"serviceProviderId": "e7f417cf4a434b5093a8173cdb50005F",
"userId": "70cb24d36f86424b802873af7e78c2d3",
"createdOn": 1715174099197

}l

{

"uniqueId": "bO6cfbd7f80a4f76843bb6443cedadeasd”,
"category": "tower",

"subCategory": "new_tower",

"data": [

{

"name": "project_address",

"label": "service_requests.new_tower.project_address",

lltypell : lltethI’
"value": "#21, 1st Floor",
"required": true

Ir

Iy

"status": "Pending",
"allAvailableStatus": [
{

"name": "pending",
"label": "Pending",
"icon": "pending",
"color": "#606060"

I

I,

"serviceProviderId": "e7f417cf4a434b5093a8173cdb50005F",
"userId": "70cb24d36f86424b802873af7e78c2d3",
"createdOn": 1715173285960

5o

{

"uniqueId": "596ed03ddeBa489382ddclfé6cc023f33",
"category": "tower",

"subCategory": "new_tower",

"data": [

{

"name": "project_address",

"label": "service_requests.new_tower.project_address",

lltypell : llteXtII,
"value": "#21, 1st Floor",
"required": true

IF

1,

"status": "Pending",
"allAvailableStatus": [
{

"name": "pending",
"label": "Pending",
"icon": "pending",
"color": "#606060"

}

P

"serviceProviderId": "e7f417cf4a434b5093a8173cdb50005F",
"userId": "70ch24d36f86424b802873af7e78c2d3",
"createdOn": 1715173282225

I

P

"totalPages": 1,

"currentPage": 1

F
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POST /serviceRequests

Add a service requests

Request body

{

"category": "string",
"subCategory": "string",
"data": [

{

"name": "string",
"label": "string",
"type": "string",

"value": "string",
"required": "boolean"
I
1,
"allAvailableStatus": [
{
"name": "string",
"label": "string",
"icon": "string",
"color": "string"
I
1
Ir

Responses

StatusDescriptionBody200Success400Invalid input401Unauthorized403Forbidden404Not Found

Example 200 response:

{

"result": "serviceRequestId"

I

GET /serviceRequests/forms

Get JSON to create dynamic form for service requests
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Responses
StatusDescriptionBody200Success400Invalid input401Unauthorized403Forbidden404Not Found

Example 200 response:

{

"categories": [

{

"name": "service_requests.tower",
"subCategories": [

{

"name": "service_requests.new_tower",
"status": [

{

"name": "service_requests.pending",
"icon": "pending",

"color": "#FFO00O"

I

{

"name": "service_requests.in_progress",
"icon": "pending-actions",

"color": "#FFA500"

I

{

"name": "service_requests.completed",
"icon": "check_circle",

"color": "#OOFFOO"

I

Iy

"fields": [

{

"name": "service_requests.location",

lltypell : lltext"’
"required": true

}I

{

"name": "service_requests.description",
"type": "textarea",

"required": false

}l

{

"name": "service_requests.image",
"type": "image",

"required": true

[ ARV RN
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GET /serviceRequests/{serviceRequestld}

Get a service requests with logs

Parameters

NamelnTypeRequiredDescriptionserviceRequestldpathstringyes

Responses
StatusDescriptionBody200Success400Invalid input401Unauthorized403Forbidden404Not Found

Example 200 response:

{

"data": {

"_id": "660d3d7fd6e88700127fd3a2",

"data": [

{

"name": "project_address",

"label": "service_requests.new_tower.project_address",

lltypell : lltext",
"value": "#21, 1st Floor",
"required": true

I

1y

"uniqueld": "6f1917aelé6fc4cfl9fe9b7eabfba8878",
"category": "tower",

"subCategory": "new_tower",

"status": "Completed",
"allAvailableStatus": [

{

"name": "pending",
"label": "Pending",
"icon": "pending",
"color": "#606060"
i

{

"name": "Completed",
"icon": "check-circle",
"color": "#606060"

I

]l

"serviceProviderId": "e7f417cf4a434b5093a8173cdb50005f",
"userId": "691fb2115824540aceabdc421244sd",

"createdOn": 1712143743532,

"auditLogs": [

{

"_id": "660d3d7fd6e88700127fd3a3",
"action": "Insert",

"payload": {

"status": "Pending"

Iy
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"userEmail": "admin@web02.io0",

"dateTime": "Wed, 03 Apr 2024 11:29:03 GMT",
"timeStamp": 1712143743000,

"actionStatus": "Success",

"userAction": "SERVICE REQUEST has been added successfully"
i

{

"_id": "661696cecd94a74301c9a001",

"action": "Update",

"payload": {

"status": "Completed"

i

"userEmail": "admin@web02.io0",

"dateTime": "Wed, 10 Apr 2024 13:40:30 GMT",
"timeStamp": 1712756430000,

"actionStatus": "Success",

"userAction": "Marked as Completed"

I

1
F
¥

PUT / serViceRequests/ {serviceRequestId}

Update a service requests

Parameters

NamelnTypeRequiredDescriptionserviceRequestldpathstringyes

Request body

{

"category": "string",
"subCategory": "string",
"data": [

{

"name": "string",
"label": "string",
"type": "string",

"value": "string",
"required": "boolean"
IF

U
"allAvailableStatus": [
{

"name": "string",
"label": "string",
"icon": "string",
"color": "string"

Ir

1

I

https://docs.nxgen.cloud/gcxone/api/service-requests

GCXONE

API



GCXONE -

Responses
StatusDescriptionBody200Success400Invalid input401Unauthorized403Forbidden404Not Found

Example 200 response:

{

"result": "serviceRequestId"

I

DELETE /serviceRequests/{serviceRequestld}

Delete a service requests

Parameters

NamelnTypeRequiredDescriptionserviceRequestldpathstringyes

Responses
StatusDescriptionBody200Success400Invalid input401Unauthorized403Forbidden404Not Found

Example 200 response:

{

"result": "serviceRequestId"

I
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