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Disclaimer

Legal disclaimer

This guide and its contents (the "Guide") are provided by NXGEN. All rights to the Guide and to the intellectual property 

embodied in it — including, without limitation, trademarks, trade names, logos and similar marks appearing in or on it — are 

protected by law. All right, title and interest in the Guide and in any related intellectual property rights belong to and remain 

with NXGEN and its licensors.

The Guide is provided free of charge, "as is" and for informational purposes only, without warranty of any kind. It is neither 

intended nor suitable to establish any legal relationship between the reader and NXGEN or its affiliates, including, without 

limitation, any obligation of NXGEN or its affiliates toward the reader.

The obligations of NXGEN and its affiliates in respect of NXGEN products or services purchased by a customer are governed 

exclusively by the terms of the agreement under which those products or services were purchased.

For clarification

The reader bears the entire risk as to the use, results and performance of the Guide. To the fullest extent permitted by 

applicable law, NXGEN disclaims and excludes all warranties, whether statutory, express or implied — including, without 

limitation, implied warranties of merchantability, fitness for a particular purpose, title and non-infringement of third-party 

rights — as well as any liability or warranty arising from suggestions, specifications or samples related to the Guide.
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Axis Camera Station
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Introduction
This guide describes the steps required to configure AXIS Camera Station for integration with the GCXONE 

platform. It covers user setup, permission configuration, and device onboarding.

Prerequisites
Before you begin the configuration process, ensure the following prerequisites are met:

• Setup a user : An admin user with the necessary permissions is configured.

• Control Port : The control port is open (443) on your firewall.

Setting up a User Name and password for NXGEN team

Step 1:  Access User Permissions in AXIS Camera Station

• Launch the AXIS Camera Station client application on your computer.

• Enter your credentials to log in to the server using your current user account.

• Go to the Configuration  tab in the main menu.

• Select Security  from the dropdown options.
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• Click on User Permissions  to access and manage user access settings.

Step 2:  Add a New User Account or Group.

• In the User Permissions  window, locate and click the Add button at the bottom right corner.

• Choose the Account Scope you want to add, Server:  Select this option to retrieve and add local users 

and groups from the server. Domain:  Choose this option to fetch and add users and groups from your 

domain directory.
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Step 3:  Add NXGEN User Credentials. Go to "Add User": Within the User Permissions window, navigate to 

the Add User section.

• Enter NXGEN Credentials : input the necessary credentials for the NXGEN user account.

• Assign Permissions:  Set the permissions for the NXGEN account to Administrator  or Operator  

(Recommended) to ensure they have the required access level for managing or operating the 

software.

Referring to the AXIS document, the difference between each role is as mentioned below:

• Administrator : The Administrator role grants full access to the entire system, including automatic 

access to all cameras, I/O ports and views. Therefore, you do not need to specify any camera, I/O or 

view privileges for a user with this role. This role is required to configure the system. 
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• Operator : An Operator has access to live and recorded video of selected cameras and access to 

selected I/O ports and views. An operator has full access to all functionality of AXIS Camera Station 

except system configuration. 

• Viewer:  A viewer has access to live video of selected cameras and access to selected I/O ports and 

views. A viewer does not have access to recorded video or system configuration.

These steps will help you have the Axis Camera Station integrated into the GCXONE system, allowing you 

to manage events, configure alerts, and ensure the camera is properly monitored within your security 

infrastructure.

Axis Camera Station Config Guide with GCXONE
Step 1:  Navigate to the Devices  tab to view and manage the devices associated with the selected site.

Axis Camera Station

Step 2:  Click the Add New  button.
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Step 3:  In the dialog, open the Device  dropdown and select Axis Camera Station .

Axis Camera Station

Step 4:  Enter all required fields: Name, IP Address or Host, Serial Number, Username, Password, Control 

port, Server port, Https Port, RTSP Port.
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Step 5:  Below the connection fields, the dialog also has a Select Entity Group  dropdown, an Enable Audio  

toggle, a required Timezone , a Device Configuration  section (Site Pulse Configuration), an Advanced 

Settings  section (Event Polling, Configure Heatmap Mask, Periodic Health Check, Event Retention Time), 

and an optional Location  section (Latitude, Longitude, Plus Code, What3Words).

Step 6:  Click Discover .
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Step 7:  Once the device is successfully discovered, click Save .

Axis Camera Station


