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Disclaimer

Legal disclaimer

This guide and its contents (the "Guide") are provided by NXGEN. All rights to the Guide and to the intellectual property 

embodied in it — including, without limitation, trademarks, trade names, logos and similar marks appearing in or on it — are 

protected by law. All right, title and interest in the Guide and in any related intellectual property rights belong to and remain 

with NXGEN and its licensors.

The Guide is provided free of charge, "as is" and for informational purposes only, without warranty of any kind. It is neither 

intended nor suitable to establish any legal relationship between the reader and NXGEN or its affiliates, including, without 

limitation, any obligation of NXGEN or its affiliates toward the reader.

The obligations of NXGEN and its affiliates in respect of NXGEN products or services purchased by a customer are governed 

exclusively by the terms of the agreement under which those products or services were purchased.

For clarification

The reader bears the entire risk as to the use, results and performance of the Guide. To the fullest extent permitted by 

applicable law, NXGEN disclaims and excludes all warranties, whether statutory, express or implied — including, without 

limitation, implied warranties of merchantability, fitness for a particular purpose, title and non-infringement of third-party 

rights — as well as any liability or warranty arising from suggestions, specifications or samples related to the Guide.



G C X O N E   ·   D E V I C E S

https://docs.nxgen.cloud/gcxone/devices/axxon 2 / 5

Axxon
Updated 17 August 2026

Axxon Config Guide with GCXONE
This guide describes the steps required to configure an Axxon device in GCXONE.

Step 1:  Navigate to the Devices  tab.

Axxon

Step 2:  Click the Add New  button.
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Axxon

Step 3:  The Add Device  dialog will be displayed.

Axxon

Step 4:  In the dialog, open the Device  dropdown and select Axxon .
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Axxon

Step 5:  Enter all required fields: Name, IP Address or Host, Username, Password, RTSP Port, Control Port. 

Optionally enable Enable Https .

Axxon

Step 6:  Below the connection fields, the dialog also has a Select Entity Group  dropdown, a required 

Timezone , a Device Configuration  section (Site Pulse Configuration), an Advanced Settings  section 
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(Event Polling, Configure Heatmap Mask, Periodic Health Check, Event Retention Time), and an optional 

Location  section (Latitude, Longitude, Plus Code, What3Words).

Step 7:  Click Discover.

Axxon

Step 8:  Once the device is successfully discovered, click Save .

Axxon


