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Disclaimer

Legal disclaimer

This guide and its contents (the "Guide") are provided by NXGEN. All rights to the Guide and to the intellectual property 

embodied in it — including, without limitation, trademarks, trade names, logos and similar marks appearing in or on it — are 

protected by law. All right, title and interest in the Guide and in any related intellectual property rights belong to and remain 

with NXGEN and its licensors.

The Guide is provided free of charge, "as is" and for informational purposes only, without warranty of any kind. It is neither 

intended nor suitable to establish any legal relationship between the reader and NXGEN or its affiliates, including, without 

limitation, any obligation of NXGEN or its affiliates toward the reader.

The obligations of NXGEN and its affiliates in respect of NXGEN products or services purchased by a customer are governed 

exclusively by the terms of the agreement under which those products or services were purchased.

For clarification

The reader bears the entire risk as to the use, results and performance of the Guide. To the fullest extent permitted by 

applicable law, NXGEN disclaims and excludes all warranties, whether statutory, express or implied — including, without 

limitation, implied warranties of merchantability, fitness for a particular purpose, title and non-infringement of third-party 

rights — as well as any liability or warranty arising from suggestions, specifications or samples related to the Guide.
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Vivotek Vortex
Updated 18 August 2026

Introduction
Vivotek Vortex is a cloud-based video surveillance platform. This integration enables users to onboard, 

monitor, and manage Vivotek Vortex devices directly within GCXONE without switching between multiple 

platforms.

Device Profile

• Type  — Cloud-based Video Device

• Live Streaming  — Supported

• Playback  — Supported

• Events  — Supported

• I/O Control  — Supported

• Health Check  — Supported

• Arm/Disarm  — Supported

Prerequisites
Before adding Vivotek Vortex devices to GCXONE, ensure the following:

• Required configurations are completed in the Vivotek Vortex portal

• API Key is available

• External Group ID is available

• Custom properties are configured at the Service Provider level — required for device discovery to 

work
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Note: Custom properties must be configured at the Service Provider level. GCXONE does not currently 

have a UI for configuring custom properties directly.

Vivotek Vortex Configuration Guide with GCXONE
Step 1  — Log in to GCXONE

Step 2  — Navigate to the Devices  section

Step 3 — Click Add Device

Step 4  — Select Vivotek Vortex  from the device type list

qqqq

Step 5  — Enter the required details:
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• Device Name

• API Key

• External Group ID

The Add Device dialog with VivotekVortex chosen, the API key and external group ID fields highlighted under Connection Settings, 
and the Discover button marked.

Step 6  — Click Discover  to fetch available cameras

Step 7  — Verify the listed cameras and their status (enabled/disabled)

11

Step 8  — Click Save to complete the onboarding process
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Step 9  — Verify the device status is online

Once added, the device will be available for monitoring and all supported functionalities.

Key Capabilities
After onboarding, the following features are available directly from GCXONE:

• Live Streaming — Enables real-time monitoring of video feeds directly within GCX-One.

• Events Monitoring — Device-generated events will be visible in the Events section, allowing users to 

track and review activities.

• Playback  — Access recorded video footage for review and investigation
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• Jumpback  — Quickly navigate to recent video segments for faster analysis

• I/O Control  — Input/Output operations with connected devices

• Health Check  — Monitor device status and connectivity

• Arm/Disarm  — Control device security modes

Related Resources
• For adding devices to GCXONE, refer to Add a Device to GCXONE

• For contacting support, refer to Contact Support

https://docs.nxgen.cloud/gcxone/devices/add-a-device-to-gcxone
https://docs.nxgen.cloud/gcxone/support/contact

