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Disclaimer

Legal disclaimer

This guide and its contents (the "Guide") are provided by NXGEN. All rights to the Guide and to the intellectual property
embodied in it — including, without limitation, trademarks, trade names, logos and similar marks appearing in or on it — are
protected by law. All right, title and interest in the Guide and in any related intellectual property rights belong to and remain
with NXGEN and its licensors.

The Guide is provided free of charge, "as is" and for informational purposes only, without warranty of any kind. It is neither
intended nor suitable to establish any legal relationship between the reader and NXGEN or its affiliates, including, without
limitation, any obligation of NXGEN or its affiliates toward the reader.

The obligations of NXGEN and its affiliates in respect of NXGEN products or services purchased by a customer are governed
exclusively by the terms of the agreement under which those products or services were purchased.

For clarification

The reader bears the entire risk as to the use, results and performance of the Guide. To the fullest extent permitted by
applicable law, NXGEN disclaims and excludes all warranties, whether statutory, express or implied — including, without
limitation, implied warranties of merchantability, fitness for a particular purpose, title and non-infringement of third-party
rights — as well as any liability or warranty arising from suggestions, specifications or samples related to the Guide.

n https://docs.nxgen.cloud/gcxone/features/alarm-management-system 1/8



GCXONE - FEATURES

Alarm Management System
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What Alarm Management System Does

When an alarm triggers in GCXONE, you don't want to wait. The Alarm Management System connects
GCXONE directly to your Central Monitoring Station using the industry-standard SIA DC-09 protocol —
including Evalink Talos and every other supported CMS vendor — so alarms reach your team the moment

they happen, automatically.

Why It Matters

Monitoring centres live and die by speed. When alarms have to be forwarded manually, delays creep in,
and delays mean missed incidents. The Alarm Management System takes that risk off the table entirely.

The moment an alarm triggers in GCXONE, it's on its way to your CMS. No manual steps, no gaps.

How It Works

Every CMS integration — including Evalink Talos — connects to GCXONE using the same SIA DC-09
protocol. Evalink Talos has a quick-start below; for Amwin, Lisa, Immix, or any other DC-09 receiver, follow

the general steps in the next section.
1. Evalink Talos Integration

Evalink Talos is a cloud-native platform for modern monitoring centres. Like every other CMS integration

in GCXONE, it uses the SIA DC-09 protocol for alarm delivery.

Step 1. In the Marketplace, click Explore on the Evalink Talos card. Review the connection scope.
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Step 2. Click Configure and enter the DCO9 Receiver IP Address and DCO9 Receiver Port — the same two

fields used for every CMS integration in GCXONE.
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Figure 1: Evalink Talos Card - A green badge confirms the integration is active and forwarding alarms.

® evalink

Evalink Talos

To integrate with Evalink Talos, GCXONE forwards alarms using SIA DC-09
Protocol.

The scope of this integration primarily covers the following
areas:

1. URL Formation: When an alarm occurs, a "DC proxy" forms a
unique event link URL using the tenant's subdomain.

2. Forwarding: Instead of sending bulky image files, Genesis sends
this URL to the Lisa server.

3. Operators on the Lisa side can then open this URL in a browser to
view the event data and visual evidence processed by GCXONE.

Share Feature: (7] [

The Evalink Talos marketplace entry, explaining that GCXONE forwards alarms over SIA DC-09 and builds a per-tenant event link so
operators can open the evidence in a browser.

Figure 2: Integration Detail
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DCO9 CMS Integration

SIA DC-09 is the industry-standard protocol for transmitting alarm signals over IP networks, and virtually
every major CMS platform speaks it. GCXONE goes a step further. It extends each DC-09 signal with a
secure event link, so when an operator opens it, they see pre-event footage, the live feed, and the full

alarm context right away.
To configure the DC-09 integration:

Step 1. Go to Marketplace from the left navigation, then click the Alarm Management System tab to

filter the available integrations.
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All a Apps Analytics Towers e Device Integrations Alarm Management System MY SUBSCRIPTIONS

L HealthCheck L

Advanced

Discover the game-changing feature Manual camera checks eat
up hours and distract fro...

NOVA99x
==

EXPLORE —>

False alarms are the biggest source of operator fatigue.
NOVA99x solves this by filtering out up to 99% of noise, so
operators can focus on what's real.

- Up to 5 hours saved each shift means less wasted tim...
ZenMode -

@ TRY NOW — Endless alerts create fa-

tigue and slow reactions....

EXPLORE —

@ CLICK ON 'EXPLORE' TO BEGIN E CHOOSE YOUR SUBSCRIPTION

THE PROCESS PLAN @ ENJOY ENHANCED SECURITY

Figure 3: Marketplace Navigation - Filter to Alarm Management System to see all supported CMS receivers.

Step 2. Click Explore on the CMS you want to connect. Take a moment to review the connection scope

and required fields before clicking Configure.
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To integrate with Evalink Talos, To integrate with Amwin, GCXONE To integrate with Lisa, GCXONE for- To integrate with Immix, GCXONE
GCXONE forwards alarms using S... forwards alarms using SIA DC-09... wards alarms using SIA DC-09... forwards alarms using SIA DC-09...
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Figure 4: Integration Status

Lisa

To integrate with Lisa, GCXONE forwards alarms using SIA DC-09 Protocol.

The scope of this integration primarily covers the following
areas:

1. URL Formation: When an alarm occurs, proxy" forms a
unique event link URL using the tenant's subdomain.

2. Forwarding: Instead of sending bulky image files, Genesis sends
W—ISA SEC U RITY this URL to the Lisa server.

3. Operators on the Lisa side can then open this URL in a browser to
view the event data and visual evidence processed by GCXONE.

Share Feature: (] [<]

The Lisa Security marketplace entry, explaining that GCXONE forwards alarms over SIA DC-09 and sends an event link rather than
bulky images, with the Configure button highlighted.

Figure 5: Integration Detail

Step 3. Enter two values to establish the DC-09 connection:

- DCO9 Receiver IP Address — the IP address of your CMS server

« DCO9 Receiver Port — the TCP port the CMS server is listening on
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Add Lisa

GCXONE acts as the primary reception and processing point for alarms from
connected security devices (like cameras or sensors). To integrate with Lisa,
GCXONE forwards these alarms using industry-standard protocol SIA DC-09

Figure 6: Connection Setup - Enter the IP address and port to route GCXONE alarms to your CMS.

If your system isn't listed, use Other CMS System to connect any SIA DC-09 compatible receiver.

Add Other CMS System

GCXONE acts as the primary reception and processing point for alarms from
connected security devices (like cameras or sensors). To integrate with Other
CMS System, GCXONE forwards these alarms using industry-standard protocol
SIA DC-09

Cancel m

Figure 7: Custom CMS Setup - Connect any SIA DC-09 compatible receiver not listed in the Marketplace.

Step 4. Once submitted, GCXONE establishes the TCP connection automatically. The card updates to

Configured and alarms start forwarding right away.
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Step 5. Each device's Overview tab inConfiguration shows a SIA Details panel (Account Number,

Encryption Key, Receiver IP, Receiver Port) reflecting that device's DC-09 mapping status.
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Figure 8: SIA Details panel on the device's Overview tab — Account Number, Encryption Key, Receiver IP,

and Receiver Port for that device's DC-09 mapping.
Step 6. The two fields that matter:

+ Account Number — must exactly match the CMS string (case-sensitive)

- Encryption Key — an optional shared secret for encrypted DC-09 communication. Leave this blank

if encryption isn't required.

Once mapped, GCXONE forwards alarms via DC-09, each one carrying a secure event link that CMS

operators can open to review the full alarm context.

Real-World Use Cases

« A DC-09 monitoring center routes alarms from Amwin, Lisa, Immix, or any SIA DC-09 receiver directly

from GCXONE, without touching a secondary tool.
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+ An Evalink Talos user consolidates all GCXONE alarm data into a single source of truth across every
monitored site.

« A multi-site service provider maps hundreds of sites to their CMS accounts, with each site forwarding

alarms independently.

Best Practices

- Test before going live. After the initial DC-09 setup, verify that alarms are actually reaching the CMS
before you rely on it in production.

+ Keep Account Numbers consistent.  The Account Number must match the CMS string exactly. Even
a small mismatch will silently block alarm delivery.

+ Use encryption where it counts. For deployments handling sensitive alarm data, always set an
encryption key. Leave it blank only for internal or low-risk environments.

+ Check your device SIA Details regularly. A device missing its Receiver IP/Port or Account Number

won't forward alarms yet.

Additional Details

Everything is configured directly inside GCXONE. No manual protocol setup, no external tools needed.

Evalink Talos and every other supported CMS (Amwin, Lisa, Immix, or Other CMS System) connect to
GCXONE through the identical SIA DC-09 channel — same Receiver IP/Port setup, same secure event-link
payload. The only difference is which vendor card you configure in Marketplace— Alarm Management

System.

For support or configuration help, reach out to NXGEN Technology AG through the GCXONE support

channel.
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