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Disclaimer

Legal disclaimer

This guide and its contents (the "Guide") are provided by NXGEN. All rights to the Guide and to the intellectual property
embodied in it — including, without limitation, trademarks, trade names, logos and similar marks appearing in or on it — are
protected by law. All right, title and interest in the Guide and in any related intellectual property rights belong to and remain
with NXGEN and its licensors.

The Guide is provided free of charge, "as is" and for informational purposes only, without warranty of any kind. It is neither
intended nor suitable to establish any legal relationship between the reader and NXGEN or its affiliates, including, without
limitation, any obligation of NXGEN or its affiliates toward the reader.

The obligations of NXGEN and its affiliates in respect of NXGEN products or services purchased by a customer are governed
exclusively by the terms of the agreement under which those products or services were purchased.

For clarification

The reader bears the entire risk as to the use, results and performance of the Guide. To the fullest extent permitted by
applicable law, NXGEN disclaims and excludes all warranties, whether statutory, express or implied — including, without
limitation, implied warranties of merchantability, fitness for a particular purpose, title and non-infringement of third-party
rights — as well as any liability or warranty arising from suggestions, specifications or samples related to the Guide.
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BulkImport

Updated 29 September 2026

What BulkImport Does

Bulkimport lets you onboard customers, sites, and devices at scale. Upload a filled Excel template and

GCXONE creates everything automatically. No manual entry, no delays.

Video — available online at /api/media/file/docs-video-bulkimport.mp4?prefix=media

Why It Matters

+ Onboard sites up to 5x faster with one-click import instead of manual entry.
- Eliminate repetitive data entry  and reduce the risk of setup errors.

« Ensure consistent configurations  across every location from day one.

- Stay focused on monitoring , not manual setup.

« Manage more without growing headcount ~— one team can manage 130+ more sites per month

without adding staff.

New sites go live immediately after upload. Admins stop adding entities one by one. Large deployments

complete in minutes, not days.

How It Works

Bulkimport uses a structured Excel template. Download it, fill in the required data, and upload it back into

GCXONE. The process follows three steps:

1. Upload - Download the template file, fill it in, and select your Excel file (.xIsx or .xIs)

2. Preview - Review the data before confirming the import

https://docs.nxgen.cloud/gcxone/features/bulkimport 2/6



GCXONE - FEATURES

3. Complete - GCXONE imports the data and creates all entities instantly.

Key Capabilities

Bulklmport supports the following entity types:
+ Customers — Add multiple customers at once via Configuration = Customers - Import
- Sites — Add multiple sites at once via Configuration — Sites = Import

+ Devices — Add multiple devices at once via Configuration - Devices = Import

Use Cases

 Large-Scale Onboarding — Configure hundreds of sites and devices in minutes and deploy GCXONE

across multiple customers simultaneously.

« Multi-Site Deployments — Onboard complete customer environments, all sites and devices, in a

single upload.

+ Standardized Configuration — Prepare one Excel template and import it across all environments to

help keep configurations consistent.

Additional Details

Importing Customers

1. Go to Configuration, then select Customers

2. Click Import

3. Click Download Template File

4. Fillin the required customer information in the Excel template
5. Click Browse Files and select your completed file

6. Review the preview and confirm the import
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Download Template File

Bulkimport upload interface showing the three-step process: Upload, Preview, and Complete

Figure 1: Customer Import

The customer template is a single sheet named Customers with the following columns. It ships with three

example rows — replace them with your own data before uploading.

ColumnExample value in the templatenameCustomer 1emailcustomer1@example.comdescription-
Description for customer ThouseBuildingNumber877streetNameStreet 1cityCity 1stateState 1code94464-

countryCountrycountryCodeCCphoneNumber+100000001externalCustomerldECID-1

Importing Sites

1. Go to Configuration, then select Sites

2. Click Import

3. Click Download Template File

4. Fill'in the required site information in the Excel template
5. Click Browse Files and select your completed file

6. Review the preview and confirm the import
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Upload

Select Excel File

Choose an Excel file (xisx or .xis) from your computer

Bulkimport sites import screen

Figure 2: Site Import

Importing Devices

1. Go to Configuration, then select Devices

2. Click Import

3. Click Download Template File

4. Fill'in the required device information in the Excel template
5. Click Browse Files and select your completed file

6. Review the preview and confirm the import

If some devices fail to import — for example, with a missing associatedSiteld — Bulklmport lists each failed
record with its specific error, and lets you download a sheet of just the failed rows to correct and re-upload.

Successfully imported devices go live immediately; only the failed rows need to be fixed and resubmitted.
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Download Template File

Preview Complete

Select Excel File

Choose an Excel file (.xisx or .xIs) from your computer

Bulkimport devices import screen

Figure 3: Device Import

https://docs.nxgen.cloud/gcxone/features/bulkimport 6/6



