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Disclaimer

Legal disclaimer

This guide and its contents (the "Guide") are provided by NXGEN. All rights to the Guide and to the intellectual property 

embodied in it — including, without limitation, trademarks, trade names, logos and similar marks appearing in or on it — are 

protected by law. All right, title and interest in the Guide and in any related intellectual property rights belong to and remain 

with NXGEN and its licensors.

The Guide is provided free of charge, "as is" and for informational purposes only, without warranty of any kind. It is neither 

intended nor suitable to establish any legal relationship between the reader and NXGEN or its affiliates, including, without 

limitation, any obligation of NXGEN or its affiliates toward the reader.

The obligations of NXGEN and its affiliates in respect of NXGEN products or services purchased by a customer are governed 

exclusively by the terms of the agreement under which those products or services were purchased.

For clarification

The reader bears the entire risk as to the use, results and performance of the Guide. To the fullest extent permitted by 

applicable law, NXGEN disclaims and excludes all warranties, whether statutory, express or implied — including, without 

limitation, implied warranties of merchantability, fitness for a particular purpose, title and non-infringement of third-party 

rights — as well as any liability or warranty arising from suggestions, specifications or samples related to the Guide.
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CustomView
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What CustomView Does
CustomView lets you personalize your GCXONE dashboard based on your role. Drag, drop, and rearrange 

widgets to build a workspace that fits your workflow.

Every user gets a tailored interface. No generic screens, no irrelevant data.

Why It Matters
A one-size-fits-all dashboard forces users to work around information that has nothing to do with their 

job. CustomView removes that friction. Every user sees only what matters to their role, nothing more and 

nothing less.

How It Works
Click the edit icon in the top right to enter edit mode.

1. Drag widgets  to reposition them anywhere on the dashboard

2. Add a widget  by selecting from available options (e.g., Real vs False vs Technical Alarms).

3. Click Save Layout  to save your custom dashboard

4. Click Reset Layout  to return to the default dashboard at any time

A search bar is available to find customers and sites directly from a single input — no more scrolling through 

long lists. The Customer → Site selector flow is clearer and faster to narrow down to the exact scope 

you need. The selected Customer and Site persist as you move between Dashboard, HealthCheck, Video 

Search, Maps, and Configuration — pick a site once and it stays selected wherever you go.
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Figure 1: Dashboard Edit Mode.

Figure 2: Custom Widget Layout.

Key Capabilities
Role-based defaults:

• Operators: Alarm widgets and real-time event feeds front and center.

• Managers and Admins: KPIs, alarm trends, and performance summaries.
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• Technicians: Device health and connectivity status.

• Sales and GM: High-level performance metrics and customer overviews.

Additional capabilities:

• Build and save custom layouts in minutes with no heavy setup.

• Reset to default at any time without losing saved layouts.

• Filter any dashboard view by customer or site instantly.

• Support compliance reviews with trusted, role-appropriate visuals.

ROLE WHAT THEY NEED

Operators Alarm widgets and real-time event feeds

Managers / Admins KPIs

Technicians Device health and connectivity status

Sales / GM High-level performance metrics and customer overviews

Real-World Use Cases
• An operator handles high-pressure incidents. They arrange alarm widgets front and center, eliminating 

the need to navigate away during active events.

• A manager runs a weekly operational review. Their dashboard shows KPIs and trends at a glance.

• A service provider monitors multiple customers from one dashboard. They use the Customer and Site 

selectors to switch between accounts instantly.

• An admin builds a compliance-ready dashboard with trusted visuals. The layout supports accuracy 

across all reporting requirements.


