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Disclaimer

Legal disclaimer

This guide and its contents (the "Guide") are provided by NXGEN. All rights to the Guide and to the intellectual property 

embodied in it — including, without limitation, trademarks, trade names, logos and similar marks appearing in or on it — are 

protected by law. All right, title and interest in the Guide and in any related intellectual property rights belong to and remain 

with NXGEN and its licensors.

The Guide is provided free of charge, "as is" and for informational purposes only, without warranty of any kind. It is neither 

intended nor suitable to establish any legal relationship between the reader and NXGEN or its affiliates, including, without 

limitation, any obligation of NXGEN or its affiliates toward the reader.

The obligations of NXGEN and its affiliates in respect of NXGEN products or services purchased by a customer are governed 

exclusively by the terms of the agreement under which those products or services were purchased.

For clarification

The reader bears the entire risk as to the use, results and performance of the Guide. To the fullest extent permitted by 

applicable law, NXGEN disclaims and excludes all warranties, whether statutory, express or implied — including, without 

limitation, implied warranties of merchantability, fitness for a particular purpose, title and non-infringement of third-party 

rights — as well as any liability or warranty arising from suggestions, specifications or samples related to the Guide.
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What Export Does
The Export feature allows administrators to download data from GCXONE as a structured file. It is available 

across multiple levels of the platform hierarchy, giving users the ability to extract and save the data that is 

most relevant to their operational or reporting needs.

Why It Matters
Administrators and operators often need to share, archive, or analyze platform data outside of GCXONE. 

The Export feature makes this possible with a single click — no manual data collection required.

How It Works
The Export button appears in the top right corner of the relevant tab. Clicking it triggers an immediate 

download of the currently displayed data. Export is available at the following levels:

Customers  Exports a list of all customers, including their associated details such as name, contact 

information, and account status.

Sites  Exports a list of all sites, including Sync Status, Customer, Email, Location Info, Company Name, and 

Active status.

Mobile Towers  Exports a list of all mobile towers, including Name, Template Name, Number of Devices, 

Site, Customer, States, and Operational Status.

Devices  Exports a list of all devices, including Device name, Date, Type, Site, Customer, Active status, and 

Audio status.
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Sensors  Exports a list of all sensors, including Sensor name, Date, Device, Site, Device Type, Manufacturer, 

Zone, Audio, and Active status.

IO Exports a list of all IO entries, including ID, Date, Device, Name, Site, Type, Show on Map, and Show on 

Salvo.

Related Resources
• For platform hierarchy and structure, refer to Organization & Hierarchy Setup

• For contacting support, refer to Contact Support

https://docs.nxgen.cloud/gcxone/getting-started/organization-hierarchy-setup
https://docs.nxgen.cloud/gcxone/support/contact

