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Disclaimer

Legal disclaimer

This guide and its contents (the "Guide") are provided by NXGEN. All rights to the Guide and to the intellectual property
embodied in it — including, without limitation, trademarks, trade names, logos and similar marks appearing in or on it — are
protected by law. All right, title and interest in the Guide and in any related intellectual property rights belong to and remain
with NXGEN and its licensors.

The Guide is provided free of charge, "as is" and for informational purposes only, without warranty of any kind. It is neither
intended nor suitable to establish any legal relationship between the reader and NXGEN or its affiliates, including, without
limitation, any obligation of NXGEN or its affiliates toward the reader.

The obligations of NXGEN and its affiliates in respect of NXGEN products or services purchased by a customer are governed
exclusively by the terms of the agreement under which those products or services were purchased.

For clarification

The reader bears the entire risk as to the use, results and performance of the Guide. To the fullest extent permitted by
applicable law, NXGEN disclaims and excludes all warranties, whether statutory, express or implied — including, without
limitation, implied warranties of merchantability, fitness for a particular purpose, title and non-infringement of third-party
rights — as well as any liability or warranty arising from suggestions, specifications or samples related to the Guide.
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Marketplace
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What Marketplace Does

Marketplace is GCXONE's built-in app store. You browse, activate, and manage premium features without

filing IT requests or waiting on anyone. Most features are live within minutes of activation.

Why It Matters

Enabling a single premium feature used to take 5 to 8 hours of admin time. That's a real problem when

you're trying to move fast.

Marketplace cuts that down to minutes. Teams using it see 95% less admin workload, 2x revenue per site
when the right features are active, and over 3,500 euros saved annually from reduced support overhead.

Your IT team stops being the bottleneck, and admins handle it themselves.

How It Works

Open Marketplace from inside GCXONE. Features are grouped into five categories: Apps, Analytics,

Towers, Device Integrations, and Alarm Management System.

Each listing shows you what the feature does and lets you activate it directly. Click to activate and policies

and permissions apply automatically. No manual configuration needed.

Key Capabilities

- Browse by category: Apps, Analytics, Towers, Device Integrations, and Alarm Management System
- One-click activation, features go live in minutes, not hours

+ Policies and permissions apply automatically after activation
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Accessible to Admins, Operators, Installers, IT, GM/Sales, and Tower Operators

Available features: TimeSync, TowerGuard, Bulkimport, ZenMode, Nova99X, HealthCheck Basic,

HealthCheck Advanced, and HealthCheck Plus

More Features Al Apps Analytics Towers Device Integrations  Alarm Management System
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TimeSync TowerGuard Bulkimport ZenMode

Mismached device imes create Tower installations often drag out Bulkimport empowers operators to Endless alerts create fatigue and
confusing timelines and missed de due to complex configuration. bring new sites online without dela slow reactions. ZenMode filters ou
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NOVA99x HealthCheck Advanced HealthCheck Basic HealthCheck Plus

False alarms are the biggest source Manual camera checks eat up hours Automated twice-daily camera Frequent automated checks with on-
of operator fatigue. NOVA9x Solv. and distract from real monitoring checks ensure every feed is live a. demand capability and full reportin.
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GCXONE Marketplace features grid showing available apps including TimeSync, TowerGuard, Bulkimport, ZenMode, NOVA99x and
HealthCheck tiers

Figure 1: Available Features

Real-World Use Cases

- An admin onboarding a new site needs three features active before end of day. All three go live in one

session, no tickets, no waiting on IT.

< An IT team buried under activation requests from 40 sites shifts responsibility to designated admins

and the queue clears up fast.

- A GM needs to roll out a revenue feature across thousands of sites. One operation in Marketplace

handles it.

< An operations team wants every location running the same setup. They standardize through

Marketplace and stop chasing inconsistencies manually.
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Best Practices

+ Check the feature tier before activating. Basic, Advanced, and Plus work differently, and picking the

wrong one means doing it again.

+ Assign one admin per account to own activations. It keeps things consistent and avoids conflicting

setups.

« After activation, verify that permissions applied correctly for each role involved. It's a quick check that

saves bigger problems later.
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