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Disclaimer

Legal disclaimer

This guide and its contents (the "Guide") are provided by NXGEN. All rights to the Guide and to the intellectual property 

embodied in it — including, without limitation, trademarks, trade names, logos and similar marks appearing in or on it — are 

protected by law. All right, title and interest in the Guide and in any related intellectual property rights belong to and remain 

with NXGEN and its licensors.

The Guide is provided free of charge, "as is" and for informational purposes only, without warranty of any kind. It is neither 

intended nor suitable to establish any legal relationship between the reader and NXGEN or its affiliates, including, without 

limitation, any obligation of NXGEN or its affiliates toward the reader.

The obligations of NXGEN and its affiliates in respect of NXGEN products or services purchased by a customer are governed 

exclusively by the terms of the agreement under which those products or services were purchased.

For clarification

The reader bears the entire risk as to the use, results and performance of the Guide. To the fullest extent permitted by 

applicable law, NXGEN disclaims and excludes all warranties, whether statutory, express or implied — including, without 

limitation, implied warranties of merchantability, fitness for a particular purpose, title and non-infringement of third-party 

rights — as well as any liability or warranty arising from suggestions, specifications or samples related to the Guide.
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Edit Properties
Updated 16 August 2026

What Edit Properties Does
The Properties tab is available within the Edit dialog across all levels of the GCXONE Configuration app 

— Service Provider, Customer, Site, Device, and Sensor. It provides additional configuration options that 

extend the standard settings for each entity.

Why It Matters
Different deployments have different requirements. The Properties tab gives administrators fine-grained 

control over platform behavior, streaming settings, alarm handling, retention policies, and more — without 

affecting the core configuration of the entity.

How It Works
To access the Properties tab:

• Navigate to Configuration  in GCXONE

• Select the entity you want to configure (Service Provider, Customer, Site, Device, or Sensor)

• Click the Edit  button

• Select the Properties  tab

Each property has three columns: Display Name , Parameter Type , and Parameter Value .

For JSON-type properties , a three-dot menu (⋮) is available with the following options:

• Copy  — Copies the current value in the Parameter Value field

• View/Edit JSON  — Opens the JSON value in a dedicated editor for easier viewing and editing
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• Clear  — Clears the current input value from the field

• Show Default  — Displays the root-level default value for reference only

• Apply Default  — Applies the root-level default value into the field

Default Value Behavior
Root-level default values are not displayed automatically in the Properties tab. This prevents default values 

from being accidentally saved as user inputs when no change was intended.

When no user input is saved for a property, one of two things happens:

• The property falls back to its root-level default value

• The property falls back to a legacy value  — a hardcoded value set before the additional properties 

feature was introduced

Not all properties have been updated to use root-level defaults. If a property does not show a default value 

using Show Default, it likely uses a legacy fallback value instead.

Key Capabilities
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Platform Version
The Platform Version property is located under Service Provider → Properties. It controls which platform 

behavior the tenant uses.

Set the value to V2 for any tenant that:

• Uses GCXONE only

• Uses GCXONE with the mobile app

• Uses alarm forwarding through DC09 to external systems such as AmWin, Lisa, or other monitoring 

software

If left on V1, alarm forwarding will use the old Genesis domain format (<subDomain>.nxgen.cloud) instead 

of the correct GCXONE endpoint (gcx.nxgen.cloud), which may cause forwarding failures. The mobile 

app also requires V2 — it will not function correctly on V1.



G C X O N E   ·   F E AT U R E S

https://docs.nxgen.cloud/gcxone/features/video-monitoring/edit-properties 5 / 5

Best Practices
• Use Show Default  before making changes to understand the expected value for JSON properties

• Use Apply Default  to reset a JSON property to its root-level default when needed

• Changes at the Service Provider level apply globally unless overridden at a lower level

• Not all properties support root-level defaults — some fall back to legacy values

• Always click Save  after making changes — closing without saving will discard all unsaved changes

Additional Details
• Properties are inherited from higher levels unless explicitly overridden at a lower level

• Root-level default values are not displayed automatically — use Show Default to view them for 

JSON-type properties

• Some properties use legacy fallback values if no user input is saved


