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Disclaimer

Legal disclaimer

This guide and its contents (the "Guide") are provided by NXGEN. All rights to the Guide and to the intellectual property 

embodied in it — including, without limitation, trademarks, trade names, logos and similar marks appearing in or on it — are 

protected by law. All right, title and interest in the Guide and in any related intellectual property rights belong to and remain 

with NXGEN and its licensors.

The Guide is provided free of charge, "as is" and for informational purposes only, without warranty of any kind. It is neither 

intended nor suitable to establish any legal relationship between the reader and NXGEN or its affiliates, including, without 

limitation, any obligation of NXGEN or its affiliates toward the reader.

The obligations of NXGEN and its affiliates in respect of NXGEN products or services purchased by a customer are governed 

exclusively by the terms of the agreement under which those products or services were purchased.

For clarification

The reader bears the entire risk as to the use, results and performance of the Guide. To the fullest extent permitted by 

applicable law, NXGEN disclaims and excludes all warranties, whether statutory, express or implied — including, without 

limitation, implied warranties of merchantability, fitness for a particular purpose, title and non-infringement of third-party 

rights — as well as any liability or warranty arising from suggestions, specifications or samples related to the Guide.
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Isolate
Updated 16 August 2026

What Isolate Does
The Isolate function allows you to temporarily disable alarms from a specific sensor for a defined period 

of time (e.g., 5 minutes, 30 minutes, 1 hour, or more). During this time, alarms from that sensor will be 

suppressed. Once the isolation period ends, the sensor automatically resumes normal operation and alarm 

generation.

Why It Matters
This is especially useful in situations where normal activity would otherwise trigger unnecessary alarms. 

For example, if maintenance work, construction, or other planned activities are taking place in the area 

covered by a camera or sensor, multiple alarms may be generated due to increased movement. Instead of 

receiving and managing these non-relevant alarms, you can isolate the sensor for a selected duration.

How It Works
Isolate is controlled from the bottom toolbar in the Video Viewer:

• Select Isolate Time  — Choose the duration for the isolate period before enabling

• Isolate Sensor  toggle — Enable to activate Isolate on the selected camera

When Isolate is active, all other camera streams in the Video Viewer are hidden. The view automatically 

returns to normal when the selected time period ends. The operator can also disable Isolate manually at 

any time by toggling it off.
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Isolate mode keeps its state and timer even if you close the camera view. The timer runs independently 

in the background — when you reopen the stream, the isolate state remains active if it hasn't expired, the 

timer resumes from where it left off, and the remaining time is displayed immediately.

Isolate Time Options

• 5 Minutes

• 10 Minutes

• 30 Minutes

• 1 Hour
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• 2 Hours

• 6 Hours

• 9 Hours

Real-World Use Cases
• A maintenance team is working inside a facility. The sensor in that area is isolated for 2 hours to prevent 

unnecessary alarms from being triggered by their movement

• Construction work is taking place near an outdoor camera. The operator isolates the sensor for 1 hour 

so the system does not generate alarms during the scheduled activity

• A cleaning crew performs their routine inside a monitored zone after hours. The Operator isolates the 

relevant sensor for 30 minutes to avoid a flood of false alarms during that period

Best Practices
• Select the isolate duration before activating the toggle to avoid interruptions

• Use shorter durations (5–10 minutes) for quick checks and longer durations (1–2 hours) for extended 

monitoring

• Disable Isolate manually as soon as the situation is resolved to restore full site visibility


