O GCXONE

Disclaimer

Legal disclaimer

This guide and its contents (the "Guide") are provided by NXGEN. All rights to the Guide and to the intellectual property
embodied in it — including, without limitation, trademarks, trade names, logos and similar marks appearing in or on it — are
protected by law. All right, title and interest in the Guide and in any related intellectual property rights belong to and remain
with NXGEN and its licensors.

The Guide is provided free of charge, "as is" and for informational purposes only, without warranty of any kind. It is neither
intended nor suitable to establish any legal relationship between the reader and NXGEN or its affiliates, including, without
limitation, any obligation of NXGEN or its affiliates toward the reader.

The obligations of NXGEN and its affiliates in respect of NXGEN products or services purchased by a customer are governed
exclusively by the terms of the agreement under which those products or services were purchased.

For clarification

The reader bears the entire risk as to the use, results and performance of the Guide. To the fullest extent permitted by
applicable law, NXGEN disclaims and excludes all warranties, whether statutory, express or implied — including, without
limitation, implied warranties of merchantability, fitness for a particular purpose, title and non-infringement of third-party
rights — as well as any liability or warranty arising from suggestions, specifications or samples related to the Guide.
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GCXONE

Genesis Audio

Updated 16 August 2026

Genesis Audio Config Guide with GCX-ONE

Genesis Audio is configurable only if the user has the required permissions. Local Mode settings are not

required — calls can be initiated via Genesis Audio even if Local Mode is disabled.

Part 1: Add Genesis Audio Device
Step 1: Login to GCX-ONE.

Step 2: Click the Configuration menu.

@ Qaprodo2 [

Overview Customers Cust r Groups Sites Mobile Towers Devices Sensors (e Audio BELLLLE ] Audit Analytics Analytics Scheduler

— Qaprod02

Basic Info

Email Qaprod@nxgen.io
Customer
Contact Number NA

=

Service Providers

Nuy

v |
T

1

Step 3: Select the site under which the GENESIS Audio device needs to be added.
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Step 5: Click the Add button.
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() © CBE-001-COPY [

Overview  Mobile Towers Devices Sensors 10 Dashboard Audit Analytics  Analytics Scheduler  Report Archive Add New

Device Date Type Customer Active Actions
Virtual Device 2026-07-29 09:26 VirtualDevice CBE-001-COPY SolutionChamps [

PO692-NVR 2026-07-27 16:06 HikVision CBE-001-COPY SolutionChamps [

Rows per page: 25 v
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Add Device

A Device

Device

AxisCameraStation
Axxon

Camect

Dahua
DahuaCloudArc
DigitalWatchdog
EagleEye

EFOY
GenesisAudio

Discover

GENESIS AUDIO

Step 7: Enter the desired Name — optionally selecting an Entity Group — and click Discover .
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Add Device

A Device

| GenesisAudio

| Test1|

[ Ssip Server

Discover

GENESIS AUDIO

Step 8: Once the device is discovered, click Save.

The device was discovered successfully

Add Device

® ‘Connected Cameras (1/1

< Device enabled)

De

GenesisAudio @ Genesis
Audio

[ sip Server

£ 2 £

GENESIS AUDIO

Step 9: A success message (“The device was added successfully”) will be displayed, and the device will be

added to the data table.
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Note: Use the GENESIS Audio device credentials to configure the IP speaker.

Part 2: Initiate a Genesis Audio Call from Video Viewer
Step 1: Login to GCX-ONE.

Step 2: Click the Configuration menu.

aprod02 [

‘ Overview Customers 0 0 Sites. Mobile Towers Devices Sensors Analytics Analytics Scheduler Alarm Management System

comgunion Qaprod02

pasic info
Email Qaprod@nxgen.io

Customer
Contact Number N/A

0 0

Active Customers Non Active Customers

0 0

Number of customers Number of Sites

Service Providers

0 0

Number of Devices Number of Sensors:

-gocnxgen.cloud/s

GENESIS AUDIO
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Step 3: Select the site and right-click to Expand the site

Qaprodo2 [

Devices Sensors Dashboard Analytics Analytics St » Add New

Overview Customers Customer Groups Sites L Mobile Towers

Sync Status

Af - Adpro 2026-02-20 10:10

Site test 2026-02-20 09:46

Adpro secontec 2026-02-20 09:20

Audio i 2026-02-19 15:31

NXGen Amman 2026-02-19 14:23

Bglr 2026-02-19 03:39

AirShield 2026-02-11 16:18

abb test 2026-02-03 13:42

TEST96 2026-02-03 11:53

2026-01-30 11:45

Step 4: Navigate to the Devices tab.

Overview Mobile Towers Devices L 2nsors Dashboard

Device Type
2026-02-22 14:09 GenesisAudio
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Rows per page: 25 v 1-25 of 56

GENESIS AUDIO

Audit Analytics Analytics Scheduler Add New

Customer Actions
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Hik vision Test 2

Rows per page: 25 v 1-20f 2

GENESIS AUDIO

Step 5: Verify that the added GENESIS Audio device is active
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©Audio [

Overview Devices Sensors 10 Dashboard Audit Add New m

Device Date Type i Customer Active Actions

2026-02-2411:36 GenesisAudio Hik vision Test 3

Rows per page: 25 v

GENESIS AUDIO

Step 6: Navigate to the Video Viewer .

Device Explorer

Close All Streams

Devices

v & Hik vision Test
v B Audio

> i 0 test1

) (O . A}

Muti
. wontor Stop (5] Reload [f] Playback (] Jump Back [3) Audio (&] Speaker 3] Zoom n [3] Zoom Out [J

GENESIS AUDIO

Step 7: Select the site in the tree view and expand it.

https://docs.nxgen.cloud/gcxone/genesis-audio 8122



GCXONE

Device Explorer

Close All Streams

Devices

W & Hik vision Test
v B Audio

> i 0 test1

X

A= Stop [5] Reload [&] Playback [7] Jump Back [3] Audio (z] Speaker [o] Zoom In [] Zoom Out [5 v, PTZ Preset

GENESIS AUDIO

Step 8: Verify that the GENESIS Audio device is listed under the selected site.

Device Explorer

Close All Streams

Devices

v ; Hik vision Test
v B Audio

> i 0 test1

@ .. H | -
Stteaming EE | 30Minutes 3 G { X

Muiti
. Monitor e Stop [s] Reload [r] Playback (7] Jump Back 3] Audio (] Speaker [a] Zoom In (3] Zoom Out [3]

0]

GENESIS AUDIO

Step 9: Drag and drop a sensor from the site into theVideo Viewer .

Step 10: Verify that the microphone icon is enabled.
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E e (

Device Explorer

Devices

a) (O

Stop [5] Reload [R] Playback [¢] Jump Back [3] Genesis Audio [6] Speaker (0] Zoom In [+] Zoom Out [J]

GENESIS AUDIO

Step 11: Click the microphone icon. An audio call will be initiated.

Step 12: Once the callis connected, the microphone icon will change to indicate that the call is connected.

Device Explorer Qs § —
[ o new danua cevicess
Devices b

Stop 5] Reload [R] Playback [F] Jump Back (3] Genesis Audio [6] Speaker (@] Zoom In [+] Zoom Out [5]

GENESIS AUDIO

Step 13: Click the microphone icon again to disconnect the call.

The microphone icon will change to indicate that the call has been disconnected.

Note: The call will disconnect automatically if the user navigates to another application in GCX-ONE or

clicks the refresh button.

https://docs.nxgen.cloud/gcxone/genesis-audio 10/22



GCXONE

Part 3: Test Device Default Audio

Important: Local Mode must be enabled to test the device's default audio.

%) )

Welcome

Log in to continue.

Don't have an account?

GENESIS AUDIO

Step 1: Login to GCX-ONE.

Step 2: Click the Configuration menu.

aprodo2 [

‘ Overview Customers Customner Groups Sites Mobile Towers Devices Sensors Analytics Analytics Scheduler Alarm Management System

— Qaprod02

pasic info
Email Qaprod@nxgen.io

Customer
Contact Number N/A

0 0

0 0

Number of customers Number of Sites

=

Service Providers
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Number of Devices Number of Sensors:

O Active Customers Non Active Customers
Q O
° @ -
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GENESIS AUDIO
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Step 3: Select the site and expand it.

©Qaprodo2 [

Overview Customers

Date

Af - Adpro 2026-02-20 10:10

Site test 2026-02-20 09:46

Adpro secontec 2026-02-20 09:20

2026-02-19 15:31
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Step 4: Navigate to the Devices tab.

Devices Sensors 10

‘ Overview Mobile Towers

Basic Info

Contact Number

Location Info
(o111,

City

Code

Street Name

Customer Groups: J Sites L Mobile Towers Devices Sensors

Sync Status

Dashboard

Step 5: Verify that the device is active.
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GCXONE
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Adpro events test 3
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Rows per page: 25 v 1-25 of 56

GENESIS AUDIO

Analytics Analytics Scheduler

Audio

0 0

Non Active Devices

Active Devices

0 0

Number of Devices Number of Sensors:

GENESIS AUDIO
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©Audio [T
Overview  Mobile Towers | Devices | Sensors 0 Dashboard ~ Audit  Analytics  Analytics Scheduler Add New
Device Type Customer Actions

2026-02-22 14:54 GenesisAudio Hik vision Test 3

2026-02-22 14:09 GenesisAudio Hik vision Test 3

2026-02-22 14:08 GenesisAudio Hik vision Test &

Rows per page: 25 v

GENESIS AUDIO

Step 6: Click on the sensors under the device.

©Audio [J
Overview  Mobile Towers  Devices | Semsors 0 Dashboard ~ Audit  Analytics  Analytics Scheduler
sensor Device Device Type Manufacturer Active Actions
Genesis Audio 2026-02-22 14:54 GENESISAUDIO
Genesis Audio 2026-02-22 14:09 GENESISAUDIO

Genesis Audio 2026-02-22 14:08 GENESISAUDIO

Rows perpage: 25 v

GENESIS AUDIO

Step 7: Verify that the sensor is active.
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©Audio [T

Ovenview  MobieTowers  Devices | Semsors | 10 Dashboad  Audt  Analyics  Anaylics Scheduler

Sensor Date Device Device Type Manufacturer Active Actions
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Step 8: Navigate to the Video Viewer (Salvo) application.
Step 9: Select the site and right-click to choose Expand All .

Step 10: Ensure that there is no active GENESIS Audio device under the site. If present, deactivate it to test

default audio.
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‘ o 9008 Strandgold ‘
Devices b 2
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GENESIS AUDIO

Step 11: Drag and drop a sensor into theVideo Viewer (Salvo) .
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Step 12: Verify that the microphone icon is enabled.
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GENESIS AUDIO

Step 13: Click the microphone icon. The call will be initiated using the device's default audio.

Step 14: The microphone icon will change to indicate that the call is connected.
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Step 15: Click the microphone icon again to disconnect the call. The microphone icon will change to

indicate that the call has been disconnected.

Note: The call will be disconnected automatically if the user navigates to another application in GCX-ONE

or clicks the refresh button.

Part 4: Add Genesis Audio Device with Custom SIP URL

Step 1: Login to GCX-ONE.

Step 2: Click the Configuration menu.
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Step 3: Select the site under which the GENESIS Audio device needs to be added.
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Step 4: Navigate to the Devices tab.
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COwverview | Moble Towsrs | Devioes | Sersors Dharshboand Bt Analyics

Basic Info

Audio

FIG

Step 5: Click the Add button.

[ Mobdie Towers Dreas ] Db et Anafyics o

Mo data
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Step 6: In the Device field, select GenesisAudio .
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Add Device
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Step 7: Enable the Sip Server checkbox

Step 8: Edit the name if required

Step 9: Enter the URL in the Sip Custom Url field
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Add Device
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Step 10: Click the Discover button.

Add Device

e Device

Gereesiiycho

Sip Sarved

FIG

Step 11: Click the Save button.

https://docs.nxgen.cloud/gcxone/genesis-audio 20/22



GCXONE

Add Device
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Step 12: The GENESIS Audio device with the Custom SIP URL will be added successfully, and a success

popup message ("The device was added successfully") will be displayed.
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Part 5: Play a Pre-Recorded Audio File

On supported sites, the audio control also supports playback of pre-recorded audio files through the

Genesis Audio device, in addition to live two-way audio.
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