O GCXONE - GETTING STARTED

Disclaimer

Legal disclaimer

This guide and its contents (the "Guide") are provided by NXGEN. All rights to the Guide and to the intellectual property
embodied in it — including, without limitation, trademarks, trade names, logos and similar marks appearing in or on it — are
protected by law. All right, title and interest in the Guide and in any related intellectual property rights belong to and remain
with NXGEN and its licensors.

The Guide is provided free of charge, "as is" and for informational purposes only, without warranty of any kind. It is neither
intended nor suitable to establish any legal relationship between the reader and NXGEN or its affiliates, including, without
limitation, any obligation of NXGEN or its affiliates toward the reader.

The obligations of NXGEN and its affiliates in respect of NXGEN products or services purchased by a customer are governed
exclusively by the terms of the agreement under which those products or services were purchased.

For clarification

The reader bears the entire risk as to the use, results and performance of the Guide. To the fullest extent permitted by
applicable law, NXGEN disclaims and excludes all warranties, whether statutory, express or implied — including, without
limitation, implied warranties of merchantability, fitness for a particular purpose, title and non-infringement of third-party
rights — as well as any liability or warranty arising from suggestions, specifications or samples related to the Guide.
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First-Time Login & Access

Updated 16 August 2026

Overview

This page walks through accessing GCXONE for the first time: account registration, verification, password

setup, and initial login. Complete each step in sequence to activate your account and access the platform.
Note: There are two ways to access GCXONE for the first time:

- Self-registration (new users create their own account)

« Administrator-created accounts (users receive a temporary password)

Follow the steps below based on your account setup. Some steps may not apply depending on whether

your account was self-registered or created by an administrator.

Account Registration & Activation

Alternative Access Method : If your account was created by your administrator, you will receive a temporary

password via email instead of registering manually. In this case, proceed directly to the login steps below.

Access the Registration Portal
Navigate to the GCXONE Portal (https://gcx.nxgen.cloud/) using a supported web browser (Chrome, Edge,

or Firefox).

Upon accessing the portal, the following elements are displayed:

A professional login interface

+ A prominent Register button for new users

https://docs.nxgen.cloud/gcxone/getting-started/first-time-login-access 2/9


https://gcx.nxgen.cloud/

GCXONE -

—

>0

N~

Welcome to GCXONE!

Do not have an account? Register

Select Register to begin the onboarding process.

Complete the Sign-Up Process

GETTING STARTED

The onboarding follows a guided three-stage wizard: Personal Info — Setup Cameras — Finishing Up

Each stage must be completed before proceeding.

Stage 1: Personal Information

Enter the following details:

» First Name — Account holder's first name
- Last Name — Account holder's last name.

+ Email — A valid business email address

https://docs.nxgen.cloud/gcxone/getting-started/first-time-login-access



GCXONE - GETTING STARTED

Sign up

Get started with your account

O

Personal info Setup cameras Finishing up
First Name

Last Name

Email

Already have an account? Login

Select Continue to proceed.

Stage 2: Setup Cameras

Configure your tenant environment and select a deployment type.
Tenant Configuration:

- Tenant Name — Enter the official name for the tenant environment

+ Logo (Optional) — Upload a company logo for branding

Camera Selection — choose the option that aligns with your environment:

OPTION DESCRIPTION

Demo Camera Instant platform access; full feature availability; no
hardware required

Existing Camera Compatible with most IP cameras; guided setup wizard;
technical support available
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Welcome to GCXONE!

Let's get your security platform set up in just a fey

O

Personal info Setup cameras Finishing up

Log
Tenant Name Choose File No file chosen

Camera Selection
DEMO

Demo Camera @ Existing Camera

D v Works with most IP
v Full feature access v setup wizard

v No hardware needed v/ Technical support available

Already have an account? Login

welcome

Select Continue to proceed.

Stage 3: Finishing Up

The final stage summarizes the activation process.

« Account Activation — Check your email for activation instructions

+ Platform Access — Access the dashboard after activation is completed
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Welcome to GCXONE!

Let's get yo rity platform set up in just
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Personal info Setup cameras Finishing up

What happens next?

. Account Activation
Check your email for activation instructions

. Platform Access
Start using your security dashboard and features

Already have an account? Login

register

Select Register to finalize the registration.

Account Verification & Password Setup

Email Verification

After completing registration, a verification email is sent from: support@nxgen.io

Open the email and select Confirm my account to activate your account.

Ensure emails from nxgen.io are not blocked by spam filters.

If the verification email is not received:

« Check spam or junk folders

« Add nxgen.io to your email whitelist

Verify that corporate firewall policies are not blocking automated emails

Contact your IT department if filtering is suspected
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Password Creation

After confirming your account, you will be redirected to the secure password setup page hosted by AuthO.
Password Requirements:

» Minimum 8 characters

- At least 3 of the following: lowercase letters, uppercase letters, numbers, special characters (e.g.

@#$%"&*)

Re-enter the password to confirm and select Reset password .

Login Process

The following steps apply to all users after account setup is completed (either through self-registration or

administrator invitation).

Initial Login

Return to the GCXONE portal and sign in using your newly created credentials.
If you received a temporary password from your administrator, use it to sign in. You will be prompted to

create a new password on first login.

Note Each user logs in with assigned credentials. Access is controlled based on role configuration —

users only see features and entities relevant to their permissions.

Dashboard Overview

After successful authentication, you are redirected to the GCXONE Dashboard — the central operational

interface of the platform.
The dashboard displays :

- Total Alarms — overall alarm count across all sites
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« Alarms Passed — alarms processed and forwarded

- Alarms Filtered Out — false alarms suppressed by NOVA99x

« Unhealthy Cameras — devices flagged by HealthCheck

- Checked Cameras / Healthy Cameras — camera health summary
- Connection Failure — devices with connectivity issues

« Real vs False Alarms — pie chart showing alarm accuracy ratio
Additional interface elements

+ Left-side navigation menu for core modules

+ Global search bar for quick navigation

+ Top-right controls: language selection, notifications, dark/light mode, and account options
+ Customer and site filters for scoped views

- Time range selector for historical data
The dashboard adapts based on your role — operators see alarm widgets, managers see KPIs, and

technicians see device health.

Note Profile Review — After logging in, review your user profile and ensure that your contact information

and notification preferences are correctly configured.

Login Troubleshooting

If you did not receive a temporary password:

« Check your spam or junk folder

- Contact your administrator to resend the invitation
If your temporary password has expired:

+ Request a new password from your administrator
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If your account is locked after multiple failed login attempts:

- Wait 15 minutes before trying again

+ Contact support if the issue persists

https://docs.nxgen.cloud/gcxone/getting-started/first-time-login-access

GCXONE

GETTING STARTED

919



