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Disclaimer

Legal disclaimer

This guide and its contents (the "Guide") are provided by NXGEN. All rights to the Guide and to the intellectual property
embodied in it — including, without limitation, trademarks, trade names, logos and similar marks appearing in or on it — are
protected by law. All right, title and interest in the Guide and in any related intellectual property rights belong to and remain
with NXGEN and its licensors.

The Guide is provided free of charge, "as is" and for informational purposes only, without warranty of any kind. It is neither
intended nor suitable to establish any legal relationship between the reader and NXGEN or its affiliates, including, without
limitation, any obligation of NXGEN or its affiliates toward the reader.

The obligations of NXGEN and its affiliates in respect of NXGEN products or services purchased by a customer are governed
exclusively by the terms of the agreement under which those products or services were purchased.

For clarification

The reader bears the entire risk as to the use, results and performance of the Guide. To the fullest extent permitted by
applicable law, NXGEN disclaims and excludes all warranties, whether statutory, express or implied — including, without
limitation, implied warranties of merchantability, fitness for a particular purpose, title and non-infringement of third-party
rights — as well as any liability or warranty arising from suggestions, specifications or samples related to the Guide.
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Quick Start Checklist

Updated 16 August 2026

This checklist summarizes the complete Getting Started process. Follow each step in sequence to ensure

a successful GCXONE deployment.

- Network requirements verified (internet, ports, DNS)
- System requirements confirmed (OS, RAM, storage, display)
« Account requirements prepared (corporate email, admin access)

+ Hardware prepared (device credentials, network information)

First-Time Login & Access

+ Registration completed
« Email verification successful
+ Password created according to policy

+ Initial login successful

Organization & Hierarchy Setup

« Organization details configured
- Customer created
- Site created

+ Platform hierarchy validated (Service Provider - Customer — Site)

User Management Setup

« Default roles reviewed
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« Required roles created or modified
« Module privileges configured at role level
- Entity access assigned (Customer / Site / Device as needed)

« Users invited and assigned correct roles

Final Validation

« User access confirmed

+ Organizational structure verified

+ Device and alarm functionality validated
- Dashboard displays accurate data

« No critical errors remain
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