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Disclaimer

Legal disclaimer

This guide and its contents (the "Guide") are provided by NXGEN. All rights to the Guide and to the intellectual property
embodied in it — including, without limitation, trademarks, trade names, logos and similar marks appearing in or on it — are
protected by law. All right, title and interest in the Guide and in any related intellectual property rights belong to and remain
with NXGEN and its licensors.

The Guide is provided free of charge, "as is" and for informational purposes only, without warranty of any kind. It is neither
intended nor suitable to establish any legal relationship between the reader and NXGEN or its affiliates, including, without
limitation, any obligation of NXGEN or its affiliates toward the reader.

The obligations of NXGEN and its affiliates in respect of NXGEN products or services purchased by a customer are governed
exclusively by the terms of the agreement under which those products or services were purchased.

For clarification

The reader bears the entire risk as to the use, results and performance of the Guide. To the fullest extent permitted by
applicable law, NXGEN disclaims and excludes all warranties, whether statutory, express or implied — including, without
limitation, implied warranties of merchantability, fitness for a particular purpose, title and non-infringement of third-party
rights — as well as any liability or warranty arising from suggestions, specifications or samples related to the Guide.
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Alarm Categories
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Every alarm GCXONE receives is classified into one of ten categories once it has been processed. This
classification is what powers the Dashboard’s alarm breakdown widgets and the Analysis column in the

Event Log.

The Categories

CategoryWhat It MeansRealA genuine event, confirmed by NOVA99x Al analysis and passed to an operator
for action.FalseFiltered out by NOVA99x Al analysis as a false trigger — no real security event occurred.-
TechnicalA technical or system-related event, such as a HealthCheck failure, rather than a security
detection.RedundantA duplicate of an alarm already raised for the same trigger, so it is not sent to the
operator queue again.lsolateAn alarm from a camera or sensor that was temporarily isolated (excluded
from monitoring) by an operator or administrator, for a set duration.DisarmedAn alarm that arrived while
the site or device was disarmed.BlockedAn alarm suppressed by overflow protection, when a device or
site sends an unusually high volume of alarms in a short period.InactiveAn alarm from a camera or sensor
that is currently marked inactive in the site configuration.RejectedAn alarm rejected automatically before
analysis, by a configured filter such as a blacklist rule, a masked area, or a priority ruleNo ReportAn event

that did not generate an alarm report.

Where You'll See These

These categories appear throughout the Dashboard'’s alarm analytics: the Alarm Categories Breakdown,
the Real vs False vs Redundant vs Technical comparison chart, per-site and per-device breakdown tables,

and the Analysis column of the Event Log.

- Real, False, and Technical are the primary outcomes of NOVA99x analysis, and make up the bulk of

most sites’ alarm volume.
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- Isolate and Disarmed reflect configuration choices your team made — a sensor put into isolation, or a

site/device disarmed — rather than something NOVA99x decided.

- Blocked, Inactive, Rejected, Redundant, and No Report describe alarms that were suppressed,

excluded, or filtered before reaching an operator.

Isolate and Disarm are yours to control

If a camera is generating repeated Isolate or Disarmed alarms, check whether it was left in an isolation
window or a disarmed schedule intentionally — both are configuration states your team sets, and can

be cleared from Device Configuration.
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