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Disclaimer

Legal disclaimer

This guide and its contents (the "Guide") are provided by NXGEN. All rights to the Guide and to the intellectual property
embodied in it — including, without limitation, trademarks, trade names, logos and similar marks appearing in or on it — are
protected by law. All right, title and interest in the Guide and in any related intellectual property rights belong to and remain
with NXGEN and its licensors.

The Guide is provided free of charge, "as is" and for informational purposes only, without warranty of any kind. It is neither
intended nor suitable to establish any legal relationship between the reader and NXGEN or its affiliates, including, without
limitation, any obligation of NXGEN or its affiliates toward the reader.

The obligations of NXGEN and its affiliates in respect of NXGEN products or services purchased by a customer are governed
exclusively by the terms of the agreement under which those products or services were purchased.

For clarification

The reader bears the entire risk as to the use, results and performance of the Guide. To the fullest extent permitted by
applicable law, NXGEN disclaims and excludes all warranties, whether statutory, express or implied — including, without
limitation, implied warranties of merchantability, fitness for a particular purpose, title and non-infringement of third-party
rights — as well as any liability or warranty arising from suggestions, specifications or samples related to the Guide.
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Site Synchronization
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What Site Synchronization Does

GCXONE and Talos are designed to work as a unified system. Site Synchronization ensures that all site data
created or updated in GCXONE is automatically reflected in Talos — keeping both platforms consistently

aligned without manual intervention.

For a full overview of how GCXONE and Talos interact, refer to GCXONE & Talos Interaction.

Why It Matters

Sites that are out of sync between GCXONE and Talos cause alarm routing failures, missing site context,
and operational gaps. Site Synchronization eliminates manual data entry and ensures both platforms

always reflect the same ground truth.

How It Works

Step 1: Navigate to Configuration — Customers and select the relevant customer.
Step 2: Open the Sites tab and locate the site.
Step 3: Click the actions menu () next to the site.

Step 4: Select Push to Talos or Pull from Talos depending on the direction needed.
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. {&Qaprodo2 [

Overview Customers Customer Groups Sites Mobile Towers Devices Sensors Audio Dashboard Audit Analytics > Add New

Date Sync Status Customer Email Location Info Company Name Active Actions
2026-04-19 11:50 Customer 3 & custsomessr3@ex... City 3 ccc

asdff 2026-04-19 11:49 Customer 3 &3 custsomer3@exam...  City 3 I
Deactivate
asd 2026-04-19 11:49 Customer 3 & customer3@examp...  City 3 Edit
Arm / Disarm
kkk 2026-04-19 11:48 Customer 3 2 ccc@gmail.com 666
Push to Talos

customer 3 test site 2026-04-19 11:44 Customer 3 2 test@gmail.com Pull from Talos

testtestt 2026-04-19 10:58 Customer 3 @ customer3@examp...

test 2026-04-19 10:57 test1 &3

testt 2026-04-19 10:56 NXGen Amman 3 dev@nxgen.io

qwe 2026-04-19 10:52 Customer 1 & customer1@examp... new company

X 2026-04-19 10:10 Hikvision device Audit =

Rows per page: 25 v 1-25 of 68

The Sites table with a row's action menu open, showing Push to Talos and Pull from Talos highlighted below View, Deactivate, Edit and
Arm / Disarm.

When to Use Manual Sync

Manual synchronization is needed when:

« Assite was recently created but has not yet appeared in Talos.
- Site details were updated in one platform but not reflected in the other.

« Troubleshooting synchronization issues between the two platforms.

Key Capabilities

Automatic Synchronization (GCXONE - Talos) When a new site is created in GCXONE, it appears

automatically in Talos. The following data is synchronized between the two platforms:

+ Site name and address

+ Contact information

+ Geographic coordinates
+ Configuration parameters

+ Operational status
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+ Customer assignment

Synchronization happens in real time via MQTT messaging, with built-in error handling and retry logic to

ensure reliability.

Reverse Sync (Talos — GCXONE) When a site is created in Talos before GCXONE, it is not automatically

reflected in GCXONE and must be synchronized manually. For full steps, refer to GCXONE & Talos

Interaction — Reverse Sync.

Manual Synchronization If a specific site is not fully synced, you can force synchronization manually from

the site actions menu:

» Push to Talos — Sends the latest site data from GCXONE to Talos.

+ Pull from Talos — Retrieves and updates site data from Talos into GCXONE.

Arm & Disarm From the same actions menu, you can arm or disarm a site directly without navigating to

Talos. This is useful for quick operational control during incidents or maintenance windows.

Real-World Use Cases

+ An admin creates a new site in GCXONE — it appears in Talos automatically within seconds with all

synchronized fields, no manual re-entry needed.

- Asite's address is updated in GCXONE — the change is pushed to Talos in real time via MQTT without

any admin intervention.

- Asite created in Talos doesn't appear in GCXONE — the admin uses Pull from Talos to sync it manually

in seconds.

+ During a maintenance window, an admin arms a site directly from the GCXONE actions menu without

switching to Talos.
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Best Practices

Always create sites in GCXONE first to take advantage of automatic sync to Talos.

Use Push to Talos after any bulk configuration change to ensure Talos reflects the latest data

immediately.

Use Pull from Talos when troubleshooting discrepancies between the two platforms before escalating

to support.

Use the Arm & Disarm action from the site menu for quick operational control during incidents instead

of navigating to Talos separately.
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